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The Al
technology
Is here

Forbes COMPUTERWORLD

What ChatGPT And
Generative Al Mean
For Your Business?

Microsoft’s new Teams Premium tier

integrates with OpenAl's GPT-3.5

MarketWatch The Washington Post

Meet Windows Copilot, the Al
coming to help you understand
your PC

Microsoft’s Nadella: Al is taking
the computer age from ‘the
bicycle to the steam engine’

techradar pro T'h= TechCrunch

Microsoft Fabric looks to offer the
next generation of Al analytics for
your business

VentureBeat

Microsoft announces generative Al-powered
Copilot 365 to ‘change work as we know it’

Microsoft's Azure Al
Studio lets developers
build their own Al ‘copilots’

@ BUSINESS.

Real estate agents say they
can’t imagine working without

Microsoft’s Al-powered Copilot is

ChatGPT now getting plug-ins




Artificial Intelligence

Machine Learning

Deep Learning

Generative AI

Artificial Intelligence

The field of computer science that seeks to create
intelligent machines that can replicate or exceed
human intelligence

Machine Learning

Subset of Al that enables machines to learn from
existing data and improve upon that data to make
decisions or predictions

Deep Learning

A machine learning technique in which layers of neural
networks are used to process data and make decisions

Generative Al

Create new written, visual, and auditory content given
prompts or existing data



What does Generative Al do?

crosoft

G openAI + EEM

ChatGPT DALL-E Codex
Conversation Images Code




What does Generative Al do?

GPT-3

Prompt:

Write a tagline for community
safety

Response:

Secure your world, empower your
safety - community safety starts
with you.!

Prompt:

Table citizens, columns =
[CitizenId, FirstName, LastName,
Company, Address, City, State,
Country, PostalCode]

Create a SQL query for all
Citizens in Canada named Laura
query =

Response:

SELECT *

FROM Customers

WHERE Country = ‘UA' AND FirstName
= 'OneHa’

Note: all examples are actually written in ChatGPT or other services

DALL-E

Prompt: Diverse riders on the bus

Response:

(ol
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Get on the Ride.



Azure OpenAl Copilot
Service ecosystem

Infuse OpenAl into your tech OpenAl prebuilt into Microsoft suite
Heavily customizable Saa$ experiences

e sk.y is the limit In various stages of availability
Available now

OpenAl Flavours
in the Microsoft
ecosystem
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Enrich

Organizational core competencies and differentiators
Use Al to enhance the way Police Officers work on a daily basis

Streamline and Automate

Support tasks, repeated or manual processes
Internal communications, legal, HR, training



Enrich
Organizational core competencies and differentiators
Use Al to enhance the way Police Officers work on a daily basis

B Streamline and Automate

_ Support tasks, repeated or manual processes
_ Internal communications, legal, HR, training

Adapt and respond

Anticipate new challenges that others introduce
Dealing with all the new things bad people can do




Organizational core competencies and differentiators
Use Al to enhance the way Police Officers work on a daily basis

I I I Enrich: what is happening

Police agencies in the United States, UK and Australia are leveraging Al to make
information more consumable for investigators — so they can apply less energy to manual
tasks and more energy to human tasks

—>translating and summarizing BWC footage and transcriptions
—>summarizing and prioritizing case data for cold case investigations
—ingesting and categorizing disparate banking records in financial crimes investigations



Azure OpenAl Document Processing Automation

Use of OpenAl for direct
translation, summarization and
About cloud servi Q&A on the complex unstructured
document

LAW OF UKRAINE

Understanding Law

W

34KOH YKPAIHH

Automatic Translation o the
"""""" original document defining
corpus of the text to be used.

sion of cloud s
and establishes the specifics of the use d oy public authorities,

TIpo xvapsi nocyrn

authorities of the Autonomous ; 24 rnments, military

OpenAl Instructions that we
added to manage the flow

This Law defines the leg of execution and direct the

) . ansewers
and establishes the specifics of the use of
authorities of the Autonomous Republic of
Case Study: law on use of cloud _T'DIIT_"CJt'far SN e =
services needs to be translated institutions and organizations, ; of power and other entities to which Output: summarizing the
summarized and some such powers are delegated. The Law establishes the requirements for the complex text to the required

summary, but also
answering the specific
question.

questions answered

Yes, we can use public cloud service : lirements
set out in the Law.



Summarization of news articles related to the Ukraine-Russian war using Azure Open Al

mm NEWS ==

TOP ISSUES

OTHER ISSUES

HUMANITARIAN & Food SECURITY

The 10 GSCUSSes Ihe Neod K the INemadonal communty 10 ke
ACBON 10 S0P RUSHA rom comantting CHmMes aganst Ukranan
priscners. It also highiighits the USNS Comior's mission 1o provide
medcal assstance and dsaster redef 10 five partner natons in the
Carbbean, Central ang South Amenca

MILITARY/DEFENCE

The Ukrainian govemnment has calied on the infernationat
commundy 10 Lake SC00N 10 S10p RUSSIA Trom comending crenmes
BGARS! Ukrainan prsoners of wir. A video conference was held
with representatives of iNlemational uman Nghts Crganizabions
10 discuss access 10 places where Ukranian prsoners are being
held and 1o ensire ther nghts. The USNS Comifort has begun s
MISSION 10 PIOVISE MESCal ASSISLANCe and Crsasier reed in
Guatemaia as pan of Bw Continuing Promise 2002 mission Ths
I the Nrst of Sve siops on the mission, which will also iInclude
vists 1o Colombia, the Dominican Repubic, and Hall

JUSTICE AND ACCOUNTABILITY
The miemabonal human nNghts communty 1S caling on Russia 1o

- k2
Classify (topics)
= S0 COMMIING Crmes 308NS1 UKZamian captives. A video
Combine e s e
PrSOners are Deng Hekd N RuUSSia 3nd RuSS-Controied termones,
Chunk (textw

Of the Iernational Buemnaen Fights Commundy, UN agencis, the
European Union, the Counct of Ewope, and the OSCE 10 take
Immedate acton 10 siop the orimes agans! Ukraman prsoners.

NEXT 3 MONTHS

and 10 ensure hew rghts. The Conderence Caled Of fepresentatves

JJ ] ™= UKRAINE - GEOPOLITICAL UPDATE
1 Tues/Thurs Saturday, October 22, 202

The 0ngoing confict in Ukrame between Russan and Ukrarsan forces, and the polental for furher escatation
The possibity of 8 "Gty DoMD" being used n e contict, and the polential CONSEqUEnces of This
« The iIncreased nuckear activity and Metonc ound the workl, and ihe polenlial consequences of ths

SANCTIONS:

The infemational human nghts communty has called on the
Eurcpean Union, Bhe Councll of Europe, and the Organizadon for
Securty and Cooperation in Europe (OSCE) to take immedaie achon
10 $10p RusSA from CommIRNg Crones agans! Uizanan prsoners
Representatives of I indemational commundy met via wieo
conference 10 disCuss access 10 places where Ukrandian prisoners
are being hedd In Russia and Russiy-controbed terrfones, and Yo
ensure thesr NgtRs. The regresentalives also called on e
Infemational commundty 10 take mmediate action o s¥op cnmes
Aganst Uknainan prsoners. ncduding Nroogh the imposition of
sanchons.

INTERNATIONAL ASSISTANCE

respond 10 THe SHUMICH When Mminsiers meet Tis Monddy, INchuang
he OSSRty Of NCreasng he 400 & Mmonmh paryment 10 Rouseholas
that accommodate refugees Sir Rod Siewar has said he will dedicate
an anti-war song o Uirame durng his upcomng tour, and has been
SUPPONIng 3 tamily of seven Uzanian refugees by renting them 3
ROMe and Paying theer bills.

MULTILATERAL

The niematonal human nghts communty. UN structures, the EU
ne Counct of Exrope, and Twe OSCE are catied on 10 lake
IMModate ackon 10 Make RUSSE SI0D COMMEING Cmes aganst
Ukramnian captives A video confierence 15 held with regresentatives
of inlernational human Nghts walchaogs 10 dsouss 3ccess 10 places
where Ulzanian POWS are kopt in Russa and Russia-convroliod
terriones, and 10 ensure thew nghts. The representatves ane caliod
©n 1o take Immediate action 10 S0P CiMmes 3gainst Ukrainian

Serizetund

2w 740" G20 Sharpe Meetog
Aty T8 G20 Foregs Vinwien, &

Tokenizer (4K tokens

e 2.3 3+1 Cannda Datics Formgn Mrusens Vit Ay 45 Larane RecowrpRaconricton Contemece

Indorens (WMA)

Verify length Fr I v
Summarize




Organizational core competencies and differentiators
Use Al to enhance the way Police Officers work on a daily basis

I I I Enrich: what is possible

Generative Al could have multiple other use-cases in policing operations since it is
inherently good at rationally consuming a large amount of data and presenting it back in
the way its human partner needs

—>speech based Al responding to non emergency lines

—>predictive law enforcement

—>using video to analyze crowd movement

—linkage analysis in intelligence

—>thinking of alternate ways to summarize the same set of information
—reviewing and redacting high volumes of video information



BN Streamline and Automate: what is happening?

_ Support tasks, repeated or manual processes
_ Internal communications, legal, HR, training

The Province of Ontario is using Generative Al to identify key themes and types of
prescriptive language in"policy analysis and documentation.

—analysts are searching for key intents — for example prescriptive language

—->making sure they are aware of all of the obligations inherent in particular document
= being aware of the intention of policy documentation when reading

—also using internal information bots and onboarding/training assistants



Azure OpenAl Document Processing Automation w/ Annot

What was missing from the answer?

Automatic Summarizing
- without the evidence of
translation

Understandi

what did police do?

OpenAl Instructions that we
added to manage the flow
of execution and direct the
According to the given text, the Border Police Station Vrgorac submitted a mandatory ansewers (with error in Q)
misdemeanor arder against the accused for the offense described in the verdict of this

judgment.

under which number order was submitted?

Case Study: und
judgement on fg
and processing
understanding t
exctracting the d
information.

The order was submitted under number "511-12-35/05-4-30-1/2020" as mentioned in the ..
Output: summarizing the
complex text to the required

summary

L UL LIS SUULHIENT Udil idiie W1 LIS Sidie [0d



B Streamline and Automate: what is possible

_ Support tasks, repeated or manual processes
_ Internal communications, legal, HR, training

There are a myriad of administrative and reading tasks that can be done far quicker by
leveraging Al to summarize or categorize and then consuming that “filtered” information
first

—>looking for vendor obligations / penalties in payments information
=>summarizing HR documentation or recommendations

—Al creating draft documents for people to review instead of creating from scratch
—increasing auditing efficiency by identifying likely candidates

—giving tools to new employees to help summarize new information

—>creating custom manuals and documents when they are needed



Anticipate new challenges that others introduce
Dealing with all the new things bad people can do

y Adapt and respond: what is happening?
2

Bad actors are creating more sophisticated, more believable versions of reality that are
harder to identify even for tech savvy individuals.

—>impersonating loved ones in simulated ransom situations

—>generating fake images and videos that look likewreal news

—>drafting more believable phishing and .scam emails

—>being more targeted by generating more insights about the intended victim
—>lowers the bar on “who can be a hacker”

—>cyber stalking and new ways to exert control (ie human trafficking scenarios)
—>generation of new illicit content



Anticipate new challenges that others introduce
Dealing with all the new things bad people can do

y Adapt and respond: what does it mean?
2

Police agencies will need to be-aware of this new standard and work to educate people on
what to look out for. They will also need to use similar tools to sift through new kinds of
fraudulent information that will require greater time and energy to understand.

—>impact will be felt disproportionately in minority and marginalized communities

—>requires education and open minds

—> creative multidisciplinary partnerships are more important than ever



Building Operations

* Intelligent remediation/
troubleshooting assistance

* Training guide creation
» SOP checklist creation

* Maintenance schedule
creation

* Equipment guide
summarization

EHS

+ Safety document
creation/summarization

 Checklist creation for EHS
procedures

* Semantic search for safety
docs

* Internal safety bot — always
on response to safety issues

Supply Chain

* Invoice/PO Processing —
Augment AFR for Targeted
Data Extraction

 Vendor contract analysis

* Vendor communication
summary

Marketing

» Copy creation (website, social
media, email, etc.)

» Competitor summarization

* Sales collateral creation
(presentations, brochures
[text and image])

» Customer pulse — social
media/user review
summarization

Other Sample Generative Al Use Cases

IT

* Tier 1 service agent
(enterprise IT bot)

* Incident report analysis
* Process document creation

» Knowledgebase article
drafting

* Ticket classification/routing

HR

* Employee materials
summarization (internal
enterprise chat bot)

* Employee pulse —
summarization of surveys,
exit interviews

* Job posting
creation/curation

by Business Area

Legal

+ Contract analysis
(summarization, compliance
violations, clause extraction)

» Summarization (litigation,
regulatory filings, etc.)

* Draft document generation
(corporate policies, privacy
docs, etc.)

Customer Service

* Call center analytics

» Customer response creation
(email/chat)

* Service request
summarization

+ Customer-facing support
bot

* FAQ/troubleshooting guide
creation
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