
 

0 www.cpkn.ca             1.866.357.2756 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 

 

  

www.cpkn.ca 

Course Catalogue 
winter 2017 

online learning for public safety professionals 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

© 2017 



 

2 www.cpkn.ca             1.866.357.2756 

C on t en t s 
Recent Releases .................................................................................................................................................................. 1 

About CPKN ........................................................................................................................................................................ 3 

Learning Services ................................................................................................................................................................ 3 

Pricing ................................................................................................................................................................................. 4 

How to Register .................................................................................................................................................................. 4 

Contact Us .......................................................................................................................................................................... 5 

Catalogue at-a-Glance ........................................................................................................................................................ 6 

Courses ............................................................................................................................................................................. 12 

Patrol/Operations ......................................................................................................................................................... 13 
Investigations ............................................................................................................................................................... 23 
Community Awareness & Interactions ......................................................................................................................... 34 
Contemporary Issues .................................................................................................................................................... 39 
Health, Safety & Wellness ............................................................................................................................................ 43 
Information Management ............................................................................................................................................ 47 
Supervisor and Leadership Training ............................................................................................................................. 50 
Free Learning Resources .............................................................................................................................................. 53 

Training Subject Index ...................................................................................................................................................... 56 

 

 
 

 



 

1                                                                                                                                                                                                        www.cpkn.ca             1.866.357.2756 

R ecen t  R e leas es 

 Introduction to Marihuana Growing Operations 
Developed by the RCMP, this course examines how the marihuana production industry has 
changed, the serious dangers it poses, and the vital role that police play in protecting and 
educating communities.  
 

For more information: www.cpkn.ca/course_marihuana_operations  

 

Language: English 
Content Provider: RCMP 
Price: $25 
Course Duration: 2 hours 

 

Honour Based Violence and Forced Marriage 
This course is an introduction to the issues surrounding honour based violence and forced 
marriage. Designed to improve awareness of investigational considerations, it will help 
officers proactively identify family violence crimes that may be based on honour and cultural 
values and to reduce the victimization of innocent individuals. 
 

For more information: www.cpkn.ca/course_honour_violence  

Language: English 
Content Provider: RCMP 
Price: $25 
Course Duration: 2 hours 

 
 
 
 
 
 

Naloxone Nasal Spray Administration 
This course will help frontline personnel understand how to respond to individuals suffering 
from an apparent opioid overdose following exposure and how to properly administer the 
naloxone nasal spray.  
 

For more information: www.cpkn.ca/ course_naxolone 
 

Language: English 
Content Provider: RCMP 
Price: Free  
Course Duration: 30 minutes 

 

Back in Step: Police and First Responders helping Homeless Veterans  
This video explores the personal stories of Veterans who have experienced homelessness and 
provides information on the supports and services available to Veterans that can help get 
them off the street and back on their feet.  
 

For more information: www.cpkn.ca/course_back_in_step 

Language:  English/French 
Content Provider:  Veterans Affairs Canada 
Course Duration:  9 minutes 
Price:  Free 

http://www.cpkn.ca/course_marihuana_operations
http://www.cpkn.ca/course_honour_violence
http://www.cpkn.ca/en/course_naxolone
http://www.cpkn.ca/course_back_in_step
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Scenario Based Mental Health and De-escalation Training  
This course will help officers refresh skills in the areas of expressed empathy, effective verbal 
and non-verbal communication, and de-escalation in order to improve the quality and safety 
of interactions with individuals who have, or may have, mental health issues. 
 

For more information:   www.cpkn.ca/course_mental_health_awareness 

Language:  English 
Content Provider:  ProTraining ς Mental 
Health Awareness 
Course Duration:  1.5 hours 
Price:  $50 

 
 
 
 

Introduction to Human Sources 
This course introduces the process of contacting, assessing, handling, coding and 
remunerating human sources while adhering to case law and policy. 
 

For more information:  www.cpkn.ca/course_human_sources  

Language:  English/French 
Content Provider:   RCMP - Human Source 
Program Development Unit 
Course Duration:  4 hours 
Price:  $50 

 

http://www.cpkn.ca/course_mental_health_awareness
http://www.cpkn.ca/course_human_sources
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CPKN ESSENTIALS 
 

Á Not-for-profit 
Á Governed and guided by 

policing professionals 
Á Community-created content 
Á Revenue-sharing model 
Á Hub for sector collaboration 

 

A b ou t CPKN 
The Canadian Police Knowledge Network (CPKN) is a collaborative, not-for-profit centre for technology-
enhanced learning for the Canadian public safety community. Working with decision makers and training 
experts from across Canada, CPKN works to: 
 

¶ Provide timely, relevant, high value, cost effective technology-enhanced learning opportunities and 
resources;  

¶ Promote and facilitate collaboration as a means to enhance and evolve learning and training;  

¶ Advocate  for a national dialogue on professionalization in policing through competencies and 
standardized training; and 

¶ Demonstrate leadership in the integration of innovative learning models, tools, and technologies. 
 
CPKN is governed by a volunteer Board of Directors that sets the strategic direction of the organization. It is 
also supported by a National Advisory Committee that works to ensure that CPKN is aligned to the changing 
needs of the community.  For more information, visit www.cpkn.ca.  
 
 

L ea rn in g  S e rv i c es 
In addition to a comprehensive catalogue of courses, CPKN offers a range of solutions to support learning in 
the police and public safety sector, including: 
 

ü Learning Design & Development 
ü Online Learning Environments (Portals) 
ü Learning Implementation Strategies 
ü Collaboration Events, such as the Stanhope Conference 

 

 
To discuss a learning solution for your organization, please contact CPKN Client Services. 
 
 

CPKN is endorsed by the 
Canadian Association of Chiefs 
of Police. 

http://www.cpkn.ca/
mailto:clientservices@cpkn.ca
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Pr i c i ng 
CPKN offers a variety of pricing options to provide affordable learning. Individual learner pricing is based on the listed course price; discounted pricing models are 
provided for organizations, as described below. Organizational training managers are asked to contact CPKN Client Services for a quote or to discuss the best 
option for your learning needs. 
 

Volume Discounts 

Volume discounts are provided on per course purchases 
and are based on the total population of the 
organization, as follows: 
 

% Sworn Officer  
Population 

Listed Course Price 

$25  $50  $100  $150  $200  

0% to 10%  Not eligible for discount. 

11% to 50%  $20  $40  $80  $120  $160  

51% to 100%+  $15  $30  $60  $90  $120  
 

Licensing  

Organizations may purchase a license to a 
course for an annual flat rate.  This provides 
unlimited access to a course for a one year 
period.  Licensing fees vary for courses. 
 
 
 
 

  Annual Subscriptions 

Organizations may purchase a subscription 
to CPKN courses.  This provides unlimited 
access to a select catalogue of courses for a 
flat annual fee.  Please contact CPKN for full 
details and pricing. 
 
 
 
 

 
 
 
 

H ow to  R eg i s t e r 
To register to a course, please go to our website Register page and download a registration form (individual or group). If you do not have an existing learning 

account, the CPKN Support Desk will process your registration and will email you an account username, password, as well as instructions on how to access your 

course; otherwise, registered learners will receive a registration confirmation with access instructions.   Individual registrations will be processed within 1 business 

day; group registrations may take up to 3 business days. 

 

 

Pricing Calculator 
Check out our online calculator to get estimates on volume learning 
for any course in our catalogue!  www.cpkn.ca/price_calculator.  

mailto:clientservices@cpkn.ca
http://www.cpkn.ca/en/register
http://www.cpkn.ca/price_calculator
http://www.cpkn.ca/price_calculator
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ASK US ABOUT 

ASK US ABOUT 

C on t ac t  U s 
If you have questions or need assistance, please contact us! 
 

CPKN Support Desk  
e-Mail: support@cpkn.ca  
Toll Free Tel: 1-866-357-CPKN (2756) 
Toll Free Fax: 1-866-629-4298 
Hours of Operation:  
Mon - Fri, 8 am - 8 pm (EST) 
 

ü Registering to a Course 
ü Accessing your Account 
ü Troubleshooting a Course 
ü Technical Issues 
ü General Inquiries 

 

 
 
 
CPKN Client Services 
e-Mail: clientservices@cpkn.ca  
Hours of Operation:  

 Mon - Fri, 8 am - 4 pm (EST) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

ü Quotes for Organizational Learning 
ü Catalogue Subscriptions 
ü Purchasing a Learning Portal 
ü Developing a Course 

 

mailto:support@cpkn.ca
mailto:clientservices@cpkn.ca
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C at a log u e  a t-a-G lan c e 
Title Content Provider Length Price 

Patrol/Operations 

Advanced Patrol Training Ontario Police College 0.5 - 2.5 hrs 
$25/module; $150 (all 
modules) 

Airport Policing RCMP 2 hrs $50 

Canadian Firearms Registry Online: A Tool for Officer Safety RCMP - Canadian Firearms Program 2 hrs $25 

Children Involved in Sex Trade  Calgary Police Service 15 min $25 

Collection of Identifying Information in Certain Circumstances Ontario Police College 
2 hrs (online 
portion) 

Free to all Ontario Police 
Services 

Conducted Energy Weapon Operator Training (British Columbia) BC Ministry of Justice 3 hrs 
$25 / Free to BC Police 
Officers 

Conducted Energy Weapon Operator Training (Saskatchewan) BC Ministry of Justice 3 hrs $25 

Courtroom Testimony Skills  Toronto Police Service 3 hrs $50 

Crisis Intervention and De-escalation BC Ministry of Justice 3.5 hrs 
$25 / Free to BC Police 
Officers 

Customer Service in the Police Environment Steve Pilote 2 hrs $25 

Death Notification Mothers Against Drunk Driving (MADD Canada) 2 hrs $50 

Drager Alcotest 6810 Training Ontario Provincial Police 45 min $25 

E-Comm Radio Recurrent Training E-Comm 911 1 hr 
$10 (for BC Public Safety 
members) 

Federal Parolees and the Community Corrections Team  Edmonton Police Service 1 hr $25 

Highway Enforcement Training - Consent to Search Requirements Ontario Provincial Police 2 hrs $50 

Identifying Staged Collisions York Regional Police 45 min $25 

Immediate Rapid Deployment (IRD)  Vancouver Police Department 1 hr $25 

In-Car Camera Operator Training Toronto Police Service 45 min $25 

Intox EC/IR II ς Proficiency Examination (Alberta) RCMP - National Centre for Forensic Services (Alberta) 
 

$15 

Intox EC/IR II ς Proficiency Examination (NL, NS, NB, BC, YT) 
BC Association of Chiefs of Police Breath Test Advisory 
Committee  

$15 

Intoxilyzer 8000c Proficiency Exam (Ontario) Ontario Provincial Police/ Centre for Forensic Sciences 
 

$15 

LIDAR Refresher Training York Regional Police 2 hrs $50 

Note Taking Alberta Justice and Solicitor General 30 min $25 

Preventing First Responder-involved Collisions (for Fire/Ambulance 
Personnel) 

Ontario Provincial Police 3 hrs $25 

Preventing Officer-involved Collisions (for Police) Ontario Provincial Police 3 hrs $25 
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Title Content Provider Length Price 

RADAR Refresher Training: Stationary York Regional Police 3.5 hrs $25 

RADAR Refresher Training: Stationary/Moving York Regional Police 4 hrs $25 

Recognition and Response to People Having Seizures Canadian Epilepsy Alliance 1 hr $25 

Report Writing Alberta Justice and Solicitor General 20 min $25 

RECENT RELEASE! Scenario Based Mental Health and De-escalation 
Training  

ProTraining ς Mental Health Awareness 1.5 hrs $50 

Search and Seizure: Warrantless Authorities (v 3) Winnipeg Police Service 4 hrs $50 

Seized Firearms Safety  RCMP - Canadian Firearms Program 3 hrs $25 

Spike Belt Deployment Ontario Provincial Police 20 min $25 

Spit Hood Familiarization Ontario Provincial Police 10 min $25 

Subject-Precipitated Homicide Calgary Police Service 30 min $25 

Surveillance Techniques Calgary Police Service 3 hrs $100 

Suspect Apprehension Pursuits (v.4.0) Basic Refresher On-Line Ontario Police College 2 hrs $50 

Terrorism Event Pre-Incident Indicators  RCMP 1.5 hrs $25 

Uniform Crime Reporting Canadian Centre for Justice Statistics/Statistics Canada 2 hrs Free access until 2017 

Investigations 

Assessing Risk and Safety Planning in Domestic Violence Investigations BC Ministry of Justice 4 hrs 
$25 / Free to BC Police 
Officers 

Basic Investigation Skills Cape Breton Regional Police Service 9 hrs $100 

Basic Online Investigations Calgary Police Service 15 min $25 

Collision Investigation Level II - Part I Atlantic Police Academy 6.5 hrs $100 

Deception Detection Techniques Canadian Security Intelligence Service 4 hrs $50 

Digital Evidence: Front Line Investigation York Regional Police 2 hrs $25 

Domestic Violence Investigations Winnipeg Police Service 4 hrs $50 

Evidence-based, Risk-focused Domestic Violence Investigations BC Ministry of Justice 3.5 hrs 
$25 / Free to BC Police 
Officers 

Firearms Investigations Calgary Police Service 2 hrs $50 

First On Scene: Dealing with a Potential Homicide Toronto Police Service 1 hr $25 

Forensic DNA Evidence Justice Institute of BC 3.5 hrs $25 

Forensic Evidence Collection RCMP ς National Forensic Services 4 hrs $25 

Forensic Identification Pre-Course Canadian Police College 3 hrs $50 

General Investigative Training - Part I Ontario Police College 16 hrs $200 

Graffiti Investigation Saskatoon Police Service 2 hrs $50 

Hate and Bias Crime Investigation  Edmonton Police Service 4 hrs $50 

IIS - Interrogation Techniques Alberta Justice and Solicitor General 2.5 hrs $100 

IIS - Interviewing Suspects Alberta Justice and Solicitor General 1 hr $25 

IIS - Interviewing Victims and Witnesses - Part I  Alberta Justice and Solicitor General 1.5 hrs $100 
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Title Content Provider Length Price 

IIS - Interviewing Victims and Witnesses - Part II: Memory Enhancing 
Techniques  

Alberta Justice and Solicitor General 2.5 hrs $100 

Interviewing RCMP 2 hrs $50 

Introduction to Criminal Intelligence Canadian Police College 2 hrs $50 

Introduction to Criminal Intelligence Analysis Canadian Police College 4 hrs $50 

Introduction to Disclosure RCMP 1.5 hrs $50 

RECENT RELEASE! Introduction to Human Sources RCMP - Human Source Program Development Unit 4 hrs $50 

Introduction to Major Case Management RCMP 2 hrs $50 

RECENT RELEASE! Introduction to Marihuana Growing Operations RCMP 2 hrs $25 

Introduction to Peer-to-Peer (P2P) Networks 
RCMP Canadian Police Centre for Missing and Exploited 
Children 

1.5 hrs $50 

Missing Person Investigations in British Columbia BC Ministry of Justice 30 min Free to BC agencies 

MPUR: Child Abduction - AMBER Alert RCMP National Missing Children Operations 1.5 hrs $50 

MPUR: Child Abduction - Applicable Legislation and Charging 
Guidelines 

RCMP National Missing Children Operations 1 hr $50 

MPUR: Missing Adults Level One Investigator 
RCMP - National Centre for Missing Persons and 
Unidentified Remains 

2 hrs $50 

MPUR: Missing Children Level One Investigator 
RCMP - National Centre for Missing Persons and 
Unidentified Remains 

2 hrs $50 

MPUR: Unidentified Remains Level One Investigator 
RCMP - National Centre for Missing Persons and 
Unidentified Remains 

2 hrs $50 

Offence-Related Property Fundamentals I RCMP 8 hrs $50 

Offence-Related Property Fundamentals II RCMP 3 hrs $50 

Offence-Related Property Fundamentals III RCMP 2 hrs $25 

Overview of Intercepting Private Communications  RCMP 3 hrs $50 

Postal Inspector - Security & Investigation Services Canada Post 20 min Free until June 30, 2017 

Risk Effective Decision Making Alberta Justice and Solicitor General 30 min $25 

Social Media: Covert Investigations Metro Vancouver Transit Police 2 hrs $25 

The Theory of Communication and Memory RCMP 2 hrs $50 

The Theory of Truth and Deception RCMP 2 hrs $50 

Community Awareness and Interactions 
Aboriginal and First Nations Awareness Ontario Police College 6 hrs $25 

Assessing and Interpreting Dog Behaviours Dogs of Distinction 20 min $25 

Characteristics of an Armed Person Toronto Police Service 45 min 
OPVTA members: Free 
Non-members: $25 

Cyberbullying Awareness Vancouver Police Department 2 hrs $25 

Elder Abuse Ontario Provincial Police 2 hrs $50 

Excited Delirium Syndrome Calgary Police Service 1 hr $25 
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Title Content Provider Length Price 

Hate Crime Awareness Ontario Police College 45 min $25 

Homelessness Awareness Vancouver Police Department 1 hr $25 

RECENT RELEASE! Honour Based Violence and Forced Marriage RCMP 2 hrs $25 

Items of Religious Significance: Hindu Religion  Toronto Police Service 30 min $25 

Items of Religious Significance: Religion of Islam  Toronto Police Service 30 min $25 

Items of Religious Significance: Sikh Religion  Toronto Police Service 30 min $25 

LGBT Issues Toronto Police Service 1 hr $25 

Overview of the Youth Criminal Justice Act  RCMP 2.5 hrs $25 

Racially Biased Policing Toronto Police Service 1 hr $25 

Recognition of Emotionally Disturbed Persons  Dalhousie University - Department of Psychiatry 2 hrs $50 

Sex Work and Sex Workers Awareness Vancouver Police Department 1.5 hrs $25 

Youth at Risk Vancouver Police Department 1 hr $25 

Contemporary Issues 
Bank Note Counterfeit Education for Police Bank of Canada 45 min $25 

Counterfeit Currency Analysis RCMP 3 hrs $25 

Counterfeit Payment Card Analysis Course  RCMP 3 hrs $25 

Counterfeit Travel and Identity Documents RCMP 2.5 hrs $50 

Criminal Use of Diamonds Ross Inc. 4 hrs $50 

Explosives Awareness (v. 2.0) RCMP- Canadian Bomb Data Centre 45 min $25 

Financial Crimes and the Road Forward Canadian Bankers Association 2.5 hrs $10 

Introduction to Human Trafficking  RCMP Human Trafficking National Coordination Centre 3 hrs $25 

Meth Lab: First Responder Edmonton Police Service 4 hrs $50 

Police Ethics and Accountability Dr. Rick Parent 2 hrs $25 

Precursor Control Regulations Canadian Police College 2 hrs $25 

Sovereign Citizens Calgary Police Service 40 min $25 

Threats to School Safety Toronto Police Services 45 min $25 

Health, Safety & Wellness 
 Critical Incident Stress Management (for Fire/Ambulance Personnel)   York Regional Police   3 hrs  $25 

 Critical Incident Stress Management (for Police)   York Regional Police   3 hrs  $25 

 Fatigue Management   Toronto Police Service   1 hr  $25 

First Aid and CPR Training for Police Officers 
Workplace Medical First Aid Training (formerly Active 
Canadian Emergency Training Inc.) 

2 hrs (online) 
Contact Kate McGaffin at 
800-205-3278 x1323 

Healthy Eating Toronto Police Service 45 min $25 

Infectious Disease and Pandemic Preparedness Respond Solutions Inc. 30 mins $25 

Occupational Health and Safety: Frontline Officer Public Services Health and Safety Association 2 hrs $25 

Officer Drinking and Driving Toronto Police Service 15 min $25 

Personal Protection Strategy for Infection Prevention and Control Peel Regional Police Service 1.5 hrs $25 
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Title Content Provider Length Price 

Respectful Workplace Training (BC Version)  Vancouver Police Department 45 min $25 

Suicide Awareness and Prevention York Regional Police 1 hr $25 

Suicide Awareness and Prevention for Supervisors York Regional Police 1 hr $25 

Water Safety for First Responders Ottawa Police Service 1.5 hrs $25 

Workplace Harassment and Violence: Bill 168 York Regional Police Service 30 min $25 

Information Management 
ACIIS Query Online Criminal Intelligence Service Canada 6 hrs $25 

CPIC Query/Narrative Online Course Canadian Police Information Centre 6 hrs $50 

Criminal Justice Information Management (CJIM) 
RCMP - Canadian Criminal Real Time Identification 
Services 

1.5 hrs 
Approved registrations are 
subsidized by RCMP 

Firearms Identification for Public Agents (v.2.0)  RCMP - Canadian Firearms Program 5 hrs $50 

Firearms Verification  RCMP - Canadian Firearms Program 5 hrs 
Approved registrations are 
subsidized by the Canadian 
Firearms Program. 

National Police Information Systems RCMP Canadian Police Information Centre 45 min $25 

National Sex Offender Registry (v2) RCMP 2 hrs $50 

Police Information Portal London Police Service 2 hrs $25 

RCMP Local Registration Authority RCMP 1 hr 
$25 for initial registration; 
$15 for recertification 
(every 3 years) 

Supervisor/Leadership 

Acting Supervisor Training Vancouver Police Department 
7.5 hrs (all 
modules) 

$100 (all modules) 

Coach Officer Training Ontario Police College 2.5 hrs $50 

Frontline Supervisor - Domestic Violence  Ontario Police College 1 hr $25 

Frontline Supervisor - Leadership Ontario Police College 2 hrs $25 

Frontline Supervisor - Organizational Skills Ontario Police College 1 hr $25 

Frontline Supervisor - Performance Management  Ontario Police College 1.5 hrs $25 

Frontline Supervisor - Self-managing Skills  Ontario Police College 1 hr $25 

Occupational Health and Safety: Supervisor Public Services Health and Safety Association 2 hrs $25 

Suicide Awareness and Prevention for Supervisors York Regional Police 1 hr $25 
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Title Content Provider Length Price 

Free Learning Resources 
RECENT RELEASE! Back in Step: Police and First Responders helping 
Homeless Veterans  

Veterans Affairs Canada 9 min No Fee 

Canadian Rail Incident Investigation Guideline 
Canadian National, Canadian Pacific, and Transport 
Canada 

21 min No Fee  

Fighting Fraud on the Front Lines Bank of Canada 35 min No Fee  

Matrimonial Real Property on Reserves  RCMP 20 min No Fee  

RECENT RELEASE! Naloxone Nasal Spray Administration RCMP 30 min No Fee 

Stolen Innocence: A Police Guide to Online Child Exploitation National Child Exploitation Coordination Centre, RCMP 18 min No Fee  

Terrorism: A New Dimension in Front Line Policing RCMP National Security Criminal Investigations 27 min No Fee  

Vol. 143 - Conducted Energy Weapons (OPVTA) OPVTA 30 min No Fee  

Vol. 149 - Police Suicide: Shining a Light (OPVTA) OPVTA 17 min No Fee  

Vol. 151 - CEWs ς x26P (OPVTA) OPVTA 1 hr No Fee  

Vol. 155 - X2 CEW (OPVTA) OPVTA 1 hr No Fee  

Wise Up to Counterfeiting - A Guide for Police Officers Bank of Canada 7 min No Fee  
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Patrol/Operations 

Advanced Patrol Training 

Designed as a refresher-training course for police officers engaged in general 
patrol duties, this course includes 8 modules covering a variety of topics 
specific to patrol duty, legal updates, and current patrol issues. 
 

Language:  English 

Content Provider:  Ontario Police College 

Course Duration:  Variable - Modules range from 0.5 - 2.5 hours 

Price:  $25/module or $150 (all modules) 
 

URL:  www.cpkn.ca/en/course_apt  

 

Airport Policing 

This course will support police officers assigned at Canada's Class 1 airports 
in enforcing, monitoring, and applying airport security measures in 
accordance with approved programmes, and to communicate and cooperate 
with other airport agencies. 
 

Language:  English/French 

Content Provider:  RCMP 

Course Duration:  2 hours 

Price:  $50 
 

URL:  www.cpkn.ca/en/course_airport_policing  

 

Canadian Firearms Registry Online: A Tool for Officer Safety 

This course focuses on query processes within the CFRO system, the various 
statuses associated with firearms, licenses, and certificates, and, using 
scenario-based exercises, instructs learners on how to interpret query 
results. 
 

Language:  English/French 

Content Provider:  RCMP - Canadian Firearms Program 

Course Duration:  2 hours 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_cfro  

 

Children Involved in Sex Trade 

This course aims to help officers better understand child exploitation and 
prostitution incidents, including how to deal with these incidents, the PSECA 
process, and the various resources that are available to victims. 
 

Language:  English 

Content Provider:  Calgary Police Service 

Course Duration:  15 minutes 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_children_sex_trade  

 

http://www.cpkn.ca/en/course_apt
http://www.cpkn.ca/en/course_airport_policing
http://www.cpkn.ca/en/course_cfro
http://www.cpkn.ca/en/course_children_sex_trade
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Patrol/Operations  

Collection of Identifying Information in Certain Circumstances 

This course addresses the changes that the Province of Ontario is making to 
affirm and protect individual rights and will inform the way police officers 
interact with members of the public during voluntary interactions where 
police request identifying information in circumstances specified under the 
regulation. ** Special registration instructions - please see course page for 
details.** 
 

Language:  English 

Content Provider:  Ontario Police College 

Course Duration:  2 hours (online portion) 

Price:  Free to all Ontario Police Services 
 

URL:  www.cpkn.ca/en/course_CIICC  

 

Conducted Energy Weapon Operator Training (British Columbia) 

This course is designed to ensure police officers can safely use a CEW and 
can articulate the legal, technical, medical, and accountability requirements 
for use of a CEW. 
 

Language:  English 

Content Provider:  BC Ministry of Justice 

Course Duration:  3 hours 

Price:  $25 / Free to BC Police Officers 
 

URL:  www.cpkn.ca/en/course_conducted_energy_weapon  

 

Conducted Energy Weapon Operator Training (Saskatchewan) 

This course is designed to ensure police officers can safely use a CEW and 
can articulate the legal, technical, medical, and accountability requirements 
for use of a CEW. 
 

Language:  English 

Content Provider:  BC Ministry of Justice 

Course Duration:  3 hours 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_conducted_energy_weapon_sk  

 

Courtroom Testimony Skills 

This course outlines essential information that every police officer or civilian 
member should know about providing testimony in court. 
 

Language:  English 

Content Provider:  Toronto Police Service 

Course Duration:  3 hours 

Price:  $50 
 

URL:  www.cpkn.ca/en/course_courtroom_testimony_skills  

 

http://www.cpkn.ca/en/course_CIICC
http://www.cpkn.ca/en/course_conducted_energy_weapon
http://www.cpkn.ca/en/course_conducted_energy_weapon_sk
http://www.cpkn.ca/en/course_courtroom_testimony_skills
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Crisis Intervention and De-escalation 

This course is designed to ensure that police officers will be able to use crisis 
intervention and de-escalation (CID) techniques to effectively de-escalate 
crisis situations, including incidents involving intervention in a mental health 
crisis. 
 

Language:  English 

Content Provider:  BC Ministry of Justice 

Course Duration:  3.5 hours 

Price:  $25 / Free to BC Police Officers 
 

URL:  www.cpkn.ca/en/course_crisis_intervention_deescalation  

 

Customer Service in the Police Environment 

This course will help learners identify customers and their needs, to 
understand why customers complain, and to be able to use this knowledge 
to communicate effectively. 
 

Language:  English 

Content Provider:  Steve Pilote 

Course Duration:  2 hours 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_customer_service_police_environment  

 

Death Notification 

This course teaches police officers, victim support workers, and other 
emergency services personnel the most current, proven, and compassionate 
approaches to death notification. 
 

Language:  English 

Content Provider:  MADD Canada 

Course Duration:  2 hours 

Price:  $50 
 

URL:  www.cpkn.ca/en/course_death_notification  

 

Drager Alcotest 6810 Training 

This  course instructs frontline officers on the correct operation of the Drager 
Alcotest 6810 roadside screening device. 
 

Language:  English 

Content Provider:  Ontario Provincial Police 

Course Duration:  45 minutes 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_drager_6810  

 

http://www.cpkn.ca/en/course_crisis_intervention_deescalation
http://www.cpkn.ca/en/course_customer_service_police_environment
http://www.cpkn.ca/en/course_death_notification
http://www.cpkn.ca/en/course_drager_6810
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Patrol/Operations  

E-Comm Radio Recurrent Training 

This course covers a variety of topics including coverage zones, agencies that 
use the Network, radio modes, factors affecting radio coverage, and best 
practices for getting the most from a portable radio. 
 

Language:  English 

Content Provider:  E-Comm 911 

Course Duration:  1 hour 

Price:  $10 (for BC Public Safety members) 
 

URL:  www.cpkn.ca/en/course_ecomm_radio  

 

Federal Parolees and the Community Corrections Team 

This course outlines what occurs after an offender is convicted, what laws 
govern the types of releases available to an offender, and how that offender 
is supervised in the community. 
 

Language:  English/French 

Content Provider:  Edmonton Police Service 

Course Duration:  1 hour 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_federal_parolees  

 

Highway Enforcement Training - Consent to Search Requirements 

This course provides a knowledge base that will assist officers in day to day 
operations and serves as a pre-course resource for highway criminal 
interdiction training. 
 

Language:  English 

Content Provider:  Ontario Provincial Police 

Course Duration:  2 hours 

Price:  $50 
 

URL:  www.cpkn.ca/en/course_highway_enforcement  

 

Identifying Staged Collisions 

This course reviews staged collisions fraud activity, including videos of 
common types of staged collision scenarios and associated service supplier 
fraud. 
 

Language:  English 

Content Provider:  York Regional Police 

Course Duration:  45 minutes 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_staged_collisions  

 

http://www.cpkn.ca/en/course_ecomm_radio
http://www.cpkn.ca/en/course_federal_parolees
http://www.cpkn.ca/en/course_highway_enforcement
http://www.cpkn.ca/en/course_staged_collisions
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Immediate Rapid Deployment (IRD) 

This course will prepare officers to respond to an active killer situation. 
 

Language:  English 

Content Provider:  Vancouver Police Department 

Course Duration:  1 hour 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_ird  

 

In-Car Camera Operator Training 

Developed by the Toronto Police Service (TPS), the In-Car Camera Operator 
Training course is designed to provide the necessary knowledge and skills to 
successfully operate Panasonic's Toughbook Arbitrator In-Car Camera 
System. 
 

Language:  English 

Content Provider:  Toronto Police Service 

Course Duration:  45 minutes 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_in_car_camera  

 

Intox EC/IR II ς Proficiency Examination (Alberta) 

QTs must be registered to this exam by their service's QT Coordinator or 
Breath Test Supervisor. 
 

Language:  English 

Content Provider:  RCMP - National Centre for Forensic Services (Alberta) 

Course Duration:   

Price:  $15 
 

URL:  www.cpkn.ca/en/course_ab_intox_exam  

 

Intox EC/IR II ς Proficiency Examination (NL, NS, NB, BC, YT) 

QTs must be registered to this exam by their service's QT Coordinator or 
Breath Test Supervisor. 
 

Language:  English 

Content Provider:  BC Association of Chiefs of Police Breath Test Advisory 

Committee 

Course Duration:   

Price:  $15 
 

URL:  www.cpkn.ca/en/course_intox_proficiency_exam  

 

http://www.cpkn.ca/en/course_ird
http://www.cpkn.ca/en/course_in_car_camera
http://www.cpkn.ca/en/course_ab_intox_exam
http://www.cpkn.ca/en/course_intox_proficiency_exam
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Intoxilyzer 8000c Proficiency Exam (Ontario) 

This is a supervised exam. Candidates must arrange to take this exam in 
consultation with their Breath Test Field Coordinator. 
 

Language:  English 

Content Provider:  Ontario Provincial Police/ Centre for Forensic Sciences 

Course Duration:   

Price:  $15 
 

URL:  www.cpkn.ca/en/course_ontario_intox_exam  

 

LIDAR Refresher Training 

Designed to complement other training, this course reviews the principles of 
speed management, the theory and technology behind LIDAR, health and 
safety issues, and the information officers require to effectively prepare for 
court. 
 

Language:  English 

Content Provider:  York Regional Police 

Course Duration:  2 hours 

Price:  $50 
 

URL:  www.cpkn.ca/en/course_lidar_refresher  

 

Note Taking 

This course reviews the legal expectations with regard to note taking and 
describes how a systematic approach to note taking will ensure the 
completeness and integrity of an officer's notebook. 
 

Language:  English 

Content Provider:  Alberta Justice and Solicitor General 

Course Duration:  30 minutes 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_note_taking  

 

Preventing First Responder-involved Collisions (for 
Fire/Ambulance Personnel) 

Focusing on risk management techniques, human factors, managing 
distractions, and improving self-awareness, this course will help emergency 
response personnel improve their ability to make good decisions while 
driving. 
 

Language:  English 

Content Provider:  Ontario Provincial Police 

Course Duration:  3 hours 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_first_responder_collision  

 

http://www.cpkn.ca/en/course_ontario_intox_exam
http://www.cpkn.ca/en/course_lidar_refresher
http://www.cpkn.ca/en/course_note_taking
http://www.cpkn.ca/en/course_first_responder_collision
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Preventing Officer-involved Collisions (for Police) 

Focusing on risk management techniques, human factors, managing 
distractions, and improving self-awareness, this course will help officers 
improve their ability to make good decisions while driving. 
 

Language:  English/French 

Content Provider:  Ontario Provincial Police 

Course Duration:  3 hours 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_officer_collision  

 

RADAR Refresher Training: Stationary 

This course serves as a refresher for the experienced RADAR operator. 
Designed to complement other training, it reviews the principles of speed 
management, the theory and technology behind RADAR, and the information 
officers require to effectively prepare for Court. 
 

Language:  English 

Content Provider:  York Regional Police 

Course Duration:  3.5 hours 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_radar_stationary  

 

RADAR Refresher Training: Stationary/Moving 

This course serves as a refresher for the experienced RADAR operator. 
Designed to complement other training, it reviews the principles of speed 
management, the theory and technology behind RADAR, and the information 
officers require to effectively prepare for Court. 
 

Language:  English 

Content Provider:  York Regional Police 

Course Duration:  4 hours 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_radar_moving  

 

Recognition and Response to People Having Seizures 

This course is designed to assist officers in recognizing a potential seizure 
event. In addition to reviewing the most common types of seizures, it 
provides video examples of what they look like and appropriate first aid 
responses. 
 

Language:  English 

Content Provider:  Canadian Epilepsy Alliance 

Course Duration:  1 hour 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_recognition_response_seizures  

 

http://www.cpkn.ca/en/course_officer_collision
http://www.cpkn.ca/en/course_radar_stationary
http://www.cpkn.ca/en/course_radar_moving
http://www.cpkn.ca/en/course_recognition_response_seizures
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Report Writing 

This course instructs on how to communicate information in a logical, 
concise, and accurate manner. In addition to exploring the importance of 
reports in investigative and judicial processes, it also examines strategies to 
improve the quality of writing skills, including grammar and report structure. 
 

Language:  English 

Content Provider:  Alberta Justice and Solicitor General 

Course Duration:  20 minutes 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_report_writing  

 

Scenario Based Mental Health and De-escalation Training 

Created by ProTraining, this course will help officers refresh skills in the areas 
of expressed empathy, effective verbal and non-verbal communication, and 
de-escalation in order to improve the quality and safety of interactions with 
individuals who have, or may have, mental health issues. 
 

Language:  English 

Content Provider:  ProTraining ς Mental Health Awareness 

Course Duration:  1.5 hours 

Price:  $50 
 

URL:  www.cpkn.ca/en/course_mental_health_awareness  

 

Search and Seizure: Warrantless Authorities (v 3) 

This course describes the fundamental knowledge required by police officers 
to lawfully conduct an effective search and/or seizure. 
 

Language:  English 

Content Provider:  Winnipeg Police Service 

Course Duration:  4 hours 

Price:  $50 
 

URL:  www.cpkn.ca/en/course_sswa  

 

Seized Firearms Safety 

This interactive course instructs on basic firearm safety, develops recognition 
of firearm types and actions, and will provide operational knowledge to allow 
ȅƻǳ ǘƻ ǳƴƭƻŀŘ ŀƴŘ άǇǊƻǾŜ-ǎŀŦŜέ Ƴƻǎǘ ƻŦ ǘƘŜ ŦƛǊŜŀǊƳǎ ȅƻǳ ǿƛƭƭ ŜƴŎƻǳƴǘŜǊΦ 
 

Language:  English/French 

Content Provider:  RCMP - Canadian Firearms Program 

Course Duration:  3 hours 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_seized_firearms  

 

http://www.cpkn.ca/en/course_report_writing
http://www.cpkn.ca/en/course_mental_health_awareness
http://www.cpkn.ca/en/course_sswa
http://www.cpkn.ca/en/course_seized_firearms
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Spike Belt Deployment 

This course addresses officer safety during deployment of a tire deflation 
device. It provides general guidelines and recommendations for identifying 
protected deployment locations, selecting appropriate cover structures, and 
other tactics for the safe and effective use of tire deflation devices. 
 

Language:  English 

Content Provider:  Ontario Provincial Police 

Course Duration:  20 minutes 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_spike_belt_deployment  

 

Spit Hood Familiarization 

This course reviews the proper use of a spit hood and precautions officers 
must take when utilizing a hood to ensure the safety of both the individual 
and the officer. 
 

Language:  English 

Content Provider:  Ontario Provincial Police 

Course Duration:  10 minutes 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_spit_hood_familiarization  

 

Subject-Precipitated Homicide 

This course discusses the suicidal mindset and the behavioural indicators to 
watch for when conducting a risk assessment and identifies intervention 
strategies that may be used during potential SPH situations and the types of 
tactical support available. 
 

Language:  English 

Content Provider:  Calgary Police Service 

Course Duration:  30 minutes 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_subject_precipitated_homicide  

 

Surveillance Techniques 

This course provides experienced officers with a basic understanding of their 
legal authorities, the types and uses of surveillance in police operations, 
team structure, equipment, and communication methods. 
 

Language:  English 

Content Provider:  Calgary Police Service 

Course Duration:  3 hours 

Price:  $100 
 

URL:  www.cpkn.ca/en/course_surveillance_techniques  

 

http://www.cpkn.ca/en/course_spike_belt_deployment
http://www.cpkn.ca/en/course_spit_hood_familiarization
http://www.cpkn.ca/en/course_subject_precipitated_homicide
http://www.cpkn.ca/en/course_surveillance_techniques
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Suspect Apprehension Pursuits (v.4.0) Basic Refresher On-Line 

This course will reinforce pursuit practices covered in the SAP training 
manual and will aid police officers, supervisors, and dispatchers in 
establishing appropriate procedures to safely prevent, manage, and/or 
terminate pursuits. 
 

Language:  English 

Content Provider:  Ontario Police College 

Course Duration:  2 hours 

Price:  $50 
 

URL:  www.cpkn.ca/en/course_sap  

 

Terrorism Event Pre-Incident Indicators 

This course builds upon the experience of trained law enforcement 
professionals to increase overall situational awareness to help officers 
recognize and respond to a possible terrorist event in the making. 
 

Language:  English 

Content Provider:  RCMP 

Course Duration:  1.5 hours 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_terrorism_indicators  

 

Uniform Crime Reporting 

This course instructs on the proper input of data into the UCR Survey, 
ensuring that it can be effectively used in Statistics Canada's crime data 
statistics. 
 

Language:  English/French 

Content Provider:  Canadian Centre for Justice Statistics/Statistics Canada 

Course Duration:  2 hours 

Price:  Free access until 2017 
 

URL:  www.cpkn.ca/en/course_uniform_crime_reporting 

 

 

 

http://www.cpkn.ca/en/course_sap
http://www.cpkn.ca/en/course_terrorism_indicators
http://www.cpkn.ca/en/course_uniform_crime_reporting
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Investigations Assessing Risk and Safety Planning in Domestic 
Violence Investigations 

In addition to helping police officers identify the potential risk factors in 
domestic violence cases, this course seeks to standardize how police assess 
risk and document risk in domestic violence cases and promote practices 
that ensure victim safety is central to all decision making in domestic 
violence cases. 
 

Language:  English 

Content Provider:  BC Ministry of Justice 

Course Duration:  4 hours 

Price:  $25/ Free to BC Police Officers 
 

URL:  www.cpkn.ca/en/course_assessing_risk_safety  

 

Basic Investigation Skills 

This course focuses on key areas of crime investigation including case 
management, responding to a crime scene, interviewing, statement taking, 
gathering evidence, search warrants, and file presentation. 
 

Language:  English 

Content Provider:  Cape Breton Regional Police Service 

Course Duration:  9 hours 

Price:  $100 
 

URL:  www.cpkn.ca/en/course_bis  

 

Basic Online Investigations 

This course describes how the Calgary tƻƭƛŎŜ {ŜǊǾƛŎŜΩǎ /ȅōŜǊŎǊƛƳŜ {ǳǇǇƻǊǘ 
Team, Southern Alberta Internet Child Exploitation (SAICE), and Internet 
Child Exploitation (ICE) can assist investigators from homicide, vice, robbery, 
and other specialty units proactively search for evidence and conduct basic, 
open-source investigations online. 
 

Language:  English 

Content Provider:  Calgary Police Service 

Course Duration:  15 minutes 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_basic_online_investigations  

 

Collision Investigation Level II - Part I 

This course reviews theory-based information on how to gather information 
that will be used to determine the cause of a collision. It will demonstrate the 
importance of fully understanding events before and after a collision occurs, 
how to properly record evidence, and what specific types of evidence are 
required by an Analyst or Reconstructionist to determine of the cause of a 
collision. 
 

Language:  English 

Content Provider:  Atlantic Police Academy 

Course Duration:  6.5 hours 

Price:  $100 
 

URL:  www.cpkn.ca/en/course_collision_investigation  

 

http://www.cpkn.ca/en/course_assessing_risk_safety
http://www.cpkn.ca/en/course_bis
http://www.cpkn.ca/en/course_basic_online_investigations
http://www.cpkn.ca/en/course_collision_investigation
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Deception Detection Techniques 

This course is designed to increase your knowledge and skill relative to 
identifying and resolving deception indicators, specifically in the areas of the 
face and body. 
 

Language:  English 

Content Provider:  Canadian Security Intelligence Service 

Course Duration:  4 hours 

Price:  $50 
 

URL:  www.cpkn.ca/en/course_deception_detection  

 

Digital Evidence: Front Line Investigation 

This course will aid a first responder at a technological and/or electronic 
crime scene to properly recognize, collect, preserve, transport, and store 
electronic and technological evidence. 
 

Language:  English 

Content Provider:  York Regional Police 

Course Duration:  2 hours 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_digital_evidence  

 

Domestic Violence Investigations 

This course provides members of the law enforcement community and 
outside partner agencies with an interactive program covering the unique 
elements and issues related to domestic violence for the purpose of 
enhancing any police officer's ability to successfully investigate domestic 
violence incidents. 
 

Language:  English 

Content Provider:  Winnipeg Police Service 

Course Duration:  4 hours 

Price:  $50 
 

URL:  www.cpkn.ca/en/course_domestic_violence  

 

Evidence-based, Risk-focused Domestic Violence Investigations 

This course emphasizes the importance of evidence-based and risk-focused 
investigations as a means to promoting victim safety and encourages officers 
to take a proactive and collaborative approach to managing victim safety. 
 

Language:  English 

Content Provider:  BC Ministry of Justice 

Course Duration:  3.5 hours 

Price:  $25/ Free to BC Police Officers 
 

URL:  www.cpkn.ca/en/course_domestic_risk  

 

http://www.cpkn.ca/en/course_deception_detection
http://www.cpkn.ca/en/course_digital_evidence
http://www.cpkn.ca/en/course_domestic_violence
http://www.cpkn.ca/en/course_domestic_risk
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Firearms Investigations 

This course focuses on the proper use, storage, and confiscation of firearms 
in Canada. 
 

Language:  English 

Content Provider:  Calgary Police Service 

Course Duration:  2 hours 

Price:  $50 
 

URL:  www.cpkn.ca/en/course_firearms  

 

First On Scene: Dealing with a Potential Homicide 

This course provides essential information for police officers attending the 
scene of a potential homicide. This course explores the roles, responsibilities, 
and key considerations for various officers at a crime scene, including the 
first on scene, the recording officer, the officer attending a victim(s), the 
officer attending a body, and the officer dealing with witnesses. 
 

Language:  English 

Content Provider:  Toronto Police Service 

Course Duration:  1 hour 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_first_on_scene_homicide  

 

Forensic DNA Evidence 

This course provides officers involved in the investigation of criminal 
offences, including serious violent crimes, sexual crimes, and other major 
crimes in which forensic DNA evidence may be utilized, with a 
comprehensive understanding of the DNA warrant provisions of the Criminal 
Code, case law, and evidence collection issues. 
 

Language:  English/French 

Content Provider:  Justice Institute of BC 

Course Duration:  3.5 hours 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_dna  

 

Forensic Evidence Collection 

This course provides frontline officers with a comprehensive overview of 
types of physical evidence, legal and scientific issues related to integrity and 
admissibility, packaging and shipping standards, and health and safety issues. 
 

Language:  English/French 

Content Provider:  RCMP ς National Forensic Services 

Course Duration:  4 hours 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_forensic_collection  

 

http://www.cpkn.ca/en/course_firearms
http://www.cpkn.ca/en/course_first_on_scene_homicide
http://www.cpkn.ca/en/course_dna
http://www.cpkn.ca/en/course_forensic_collection
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Forensic Identification Pre-Course 

This course provides the learner with a basic understanding of photography 
concepts and equipment, specifically focussing on Digital Single Lens Reflex 
cameras. It also reviews the legal aspects encountered when working in 
Forensic Identification and provides a basic overview of the Workplace 
Hazardous Materials Identification System. 
 

Language:  English/French 

Content Provider:  Canadian Police College 

Course Duration:  3 hours 

Price:  $50 
 

URL:  www.cpkn.ca/en/course_forensic_identification_precourse  

 

General Investigative Training - Part I 

This course is a foundation training activity designed to provide new 
investigators with the necessary skills and knowledge to transition from the 
patrol function to the investigative function. It emphasizes the concepts and 
principles of good case management practices and the core competencies of 
a general investigator. 
 

Language:  English 

Content Provider:  Ontario Police College 

Course Duration:  16 hours 

Price:  $200 
 

URL:  www.cpkn.ca/en/course_git  

 

Graffiti Investigation 

This course is designed to educate police officers on the crime of graffiti and 
to explain the procedures to follow when they are responding to the scene of 
a graffiti complaint. 
 

Language:  English 

Content Provider:  Saskatoon Police Service 

Course Duration:  2 hours 

Price:  $50 
 

URL:  www.cpkn.ca/en/course_graffiti  

 

Hate and Bias Crime Investigation 

This course provides police officers with the necessary information to 
recognize these types of crimes and the people and groups who commit 
them, as well as how to gather the necessary evidence required to prosecute 
suspects, reporting requirements and the importance of developing 
community partnerships. 
 

Language:  English 

Content Provider:  Edmonton Police Service 

Course Duration:  4 hours 

Price:  $50 
 

URL:  www.cpkn.ca/en/course_hate_bias  

 

http://www.cpkn.ca/en/course_forensic_identification_precourse
http://www.cpkn.ca/en/course_git
http://www.cpkn.ca/en/course_graffiti
http://www.cpkn.ca/en/course_hate_bias
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IIS - Interrogation Techniques 

This is the fourth and final course in the Interview & Interrogation Series. It 
introduces the strategies and techniques associated with Persuasion-based, 
Information-gathering, and Evidence-based approaches to interrogation and 
employs a series of short videos to demonstrate how these techniques can 
be employed. 
 

Language:  English 

Content Provider:  Alberta Justice and Solicitor General 

Course Duration:  2.5 hours 

Price:  $100 
 

URL:  www.cpkn.ca/en/course_isep_interrogation_techniques  

 

IIS - Interviewing Suspects 

This is the third course in the four part Interview & Interrogation Series. It 
teaches learners a structured approach to interviewing as it applies to 
suspects. Lessons review each step of a structured interview including 
preparing for an interview, building rapport, establishing purpose, version 
and development, and assessing the progress of an interview. 
 

Language:  English 

Content Provider:  Alberta Justice and Solicitor General 

Course Duration:  1 hour 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_isep_interviewing_suspects  

 

IIS - Interviewing Victims and Witnesses - Part I 

This is the first course in the four part Interview & Interrogation Series. It 
teaches learners a structured approach to interviewing to decrease the 
complexity of the interview task, increase the amount of detailed and 
accurate information obtained, instill confidence in both the interviewer and 
interviewee , and assist in maintaining control of the interview and its 
objectives. 
 

Language:  English 

Content Provider:  Alberta Justice and Solicitor General 

Course Duration:  1.5 hours 

Price:  $100 
 

URL:  www.cpkn.ca/en/course_isep_interviewing_I  

 

IIS - Interviewing Victims and Witnesses - Part II: Memory 
Enhancing Techniques 

This is the second course in the four part Interview & Interrogation Series. It 
explores the cognitive interview approach and reviews the processes and 
methods for facilitating a memory-enhancing interview. 
 

Language:  English 

Content Provider:  Alberta Justice and Solicitor General 

Course Duration:  2.5 hours 

Price:  $100 
 

URL:  www.cpkn.ca/en/course_isep_interviewing_II  

 

http://www.cpkn.ca/en/course_isep_interrogation_techniques
http://www.cpkn.ca/en/course_isep_interviewing_suspects
http://www.cpkn.ca/en/course_isep_interviewing_I
http://www.cpkn.ca/en/course_isep_interviewing_II
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Interviewing 

This course examines the various stages of a structured investigative 
interview and how to effectively communicate within each stage to get the 
information needed to proceed with a full investigation. It is also designed to 
build skills around investigating alibis and the difficult task of interviewing 
children. 
 

Language:  English/French 

Content Provider:  RCMP 

Course Duration:  2 hours 

Price:  $50 
 

URL:  www.cpkn.ca/en/course_interviewing  

 

Introduction to Criminal Intelligence 

This course focuses on each element of the intelligence process and how 
those elements contribute to the development of criminal intelligence. It 
examines how criminal intelligence is produced and will enable learners to 
identify the role they play in the process within their own agency and in the 
broader intelligence community in Canada. 
 

Language:  English/French 

Content Provider:  Canadian Police College 

Course Duration:  2 hours 

Price:  $50 
 

URL:  www.cpkn.ca/en/course_intro_criminal_intelligence  

 

Introduction to Criminal Intelligence Analysis 

This course is designed to provide law enforcement personnel with basic 
intelligence analysis skills. It focuses on the intelligence process, critical 
thinking, and link analysis techniques. Learners will also apply various analysis 
techniques to a case study and prepare a criminal intelligence report based 
on that exercise. 
 

Language:  English/French 

Content Provider:  Canadian Police College 

Course Duration:  4 hours 

Price:  $50 
 

URL:  www.cpkn.ca/en/course_criminal_intelligence_analysis  

 

Introduction to Disclosure 

This course examines the importance of providing full, frank and fair 
disclosure in a professional and timely manner. By explaining various 
exemptions from disclosure, and identifying best practices, it provides 
practical guidelines for successfully managing disclosure. 
 

Language:  English/French 

Content Provider:  RCMP 

Course Duration:  1.5 hours 

Price:  $50 
 

URL:  www.cpkn.ca/en/course_disclosure  

 

http://www.cpkn.ca/en/course_interviewing
http://www.cpkn.ca/en/course_intro_criminal_intelligence
http://www.cpkn.ca/en/course_criminal_intelligence_analysis
http://www.cpkn.ca/en/course_disclosure
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Introduction to Human Sources 

This course introduces the process of contacting, assessing, handling, coding 
and remunerating human sources while adhering to case law and policy. 
 

Language:  English/French 

Content Provider:  RCMP - Human Source Program Development Unit 

Course Duration:  4 hours 

Price:  $50 
 

URL:  www.cpkn.ca/en/course_human_sources  

 

Introduction to Major Case Management 

This course will develop an awareness level of employee knowledge relating 
to the command structure of major case investigative teams and the 9 
principles that should guide all major case investigations. 
 

Language:  English 

Content Provider:  RCMP 

Course Duration:  2 hours 

Price:  $50 
 

URL:  www.cpkn.ca/en/course_major_case_management  

 

Introduction to Peer-to-Peer (P2P) Networks 

This course explores some of the basic types and features of P2P networks 
and provides background on the technology and principles employed by law 
enforcement to investigate the distribution of child pornography. 
 

Language:  English/French 

Content Provider:  RCMP Canadian Police Centre for Missing and 

Exploited Children 

Course Duration:  1.5 hours 

Price:  $50 
 

URL:  www.cpkn.ca/en/course_p2p_networks  

 

Missing Person Investigations in British Columbia 

This course is designed to orient learners to the British Columbia Provincial 
Policing Standards (BCPPS) for missing person investigations (BCPPS 5.1) and 
the Missing Persons Act. 
 

Language:  English 

Content Provider:  BC Ministry of Justice 

Course Duration:  30 minutes 

Price:  Free to BC agencies 
 

URL:  www.cpkn.ca/en/course_missing_person_bc  

 

http://www.cpkn.ca/en/course_human_sources
http://www.cpkn.ca/en/course_major_case_management
http://www.cpkn.ca/en/course_p2p_networks
http://www.cpkn.ca/en/course_missing_person_bc
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MPUR: Child Abduction - AMBER Alert 

This course will provide the information and knowledge needed to determine 
whether an AMBER Alert is appropriate in a given circumstance, what steps 
are involved in issuing an AMBER Alert, and what follow-up is required. 
 

Language:  English/French 

Content Provider:  RCMP National Missing Children Operations 

Course Duration:  1.5 hours 

Price:  $50 
 

URL:  www.cpkn.ca/en/course_missing_children_amber_alert  

 

MPUR: Child Abduction - Applicable Legislation and Charging 
Guidelines 

This course will provide investigators with an overview of the various types of 
legislation in place related to child abduction, as well as the information and 
knowledge they need to determine when criminal charges may be 
appropriate and what approvals are required prior to laying charges. 
 

Language:  English/French 

Content Provider:  RCMP National Missing Children Operations 

Course Duration:  1 hour 

Price:  $50 
 

URL:  www.cpkn.ca/en/course_mpur_child_abduction  

 

MPUR: Missing Adults Level One Investigator 

This course uses a simulated investigation to take learners through the life 
cycle of a missing adult investigation. At each stage of the investigation, it 
explores the roles of the investigator/police agency and the various NCMPUR 
services and tools that are available to assist the investigation. 
 

Language:  English/French 

Content Provider:  RCMP - National Centre for Missing Persons and 

Unidentified Remains 

Course Duration:  2 hours 

Price:  $50 
 

URL:  www.cpkn.ca/en/course_mpur_missing_adults_investigator  

 

MPUR: Missing Children Level One Investigator 

This course is designed to enhance the knowledge of investigators in missing 
children investigations. It reviews the various stages of an investigation, the 
associated roles of the investigator, the role of the National Centre for 
Missing Persons and Unidentified Remains (NCMPUR) during an 
investigation, and the services NCMPUR provides to assist investigators. 
 

Language:  English/French 

Content Provider:  RCMP - National Centre for Missing Persons and 

Unidentified Remains 

Course Duration:  2 hours 

Price:  $50 
 

URL:  www.cpkn.ca/en/course_mpur_missing_children_investigator  

 

http://www.cpkn.ca/en/course_missing_children_amber_alert
http://www.cpkn.ca/en/course_mpur_child_abduction
http://www.cpkn.ca/en/course_mpur_missing_adults_investigator
http://www.cpkn.ca/en/course_mpur_missing_children_investigator
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MPUR: Unidentified Remains Level One Investigator 

This course explores the life cycle of an unidentified remains investigation 
and the respective roles of the police agency/investigator and 
coroner/medical examiner. It also provides information on the role of the 
National Center for Missing Persons and Unidentified Remains (NCMPUR) 
and the services provided to support investigators. 
 

Language:  English/French 

Content Provider:  RCMP - National Centre for Missing Persons and 

Unidentified Remains 

Course Duration:  2 hours 

Price:  $50 
 

URL:  www.cpkn.ca/en/course_mpur_unidentified_remains_investigator  

 

Offence-Related Property Fundamentals I 

This is the first in a three-part series of courses that cover how to identify, 
deal with and support the forfeiture of ORP, helping learners develop a basic 
understanding of such property and how it must be dealt with to comply 
with the law. 
 

Language:  English/French 

Content Provider:  RCMP 

Course Duration:  8 hours 

Price:  $50 
 

URL:  www.cpkn.ca/en/course_orp_I  

 

Offence-Related Property Fundamentals II 

This is the second in a three-part series of courses that cover how to identify, 
deal with and support the forfeiture of ORP, helping learners develop a basic 
understanding of such property and how it must be dealt with to comply 
with the law. 
 

Language:  English/French 

Content Provider:  RCMP 

Course Duration:  3 hours 

Price:  $50 
 

URL:  www.cpkn.ca/en/course_orp_II  

 

Offence-Related Property Fundamentals III 

This is the third in a three-part series of courses that cover how to identify, 
deal with and support the forfeiture of ORP, helping learners develop a basic 
understanding of such property and how it must be dealt with to comply 
with the law. 
 

Language:  English/French 

Content Provider:  RCMP 

Course Duration:  2 hours 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_orp_III  

 

http://www.cpkn.ca/en/course_mpur_unidentified_remains_investigator
http://www.cpkn.ca/en/course_orp_I
http://www.cpkn.ca/en/course_orp_II
http://www.cpkn.ca/en/course_orp_III
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Overview of Intercepting Private Communications 

This course outlines the authorizations and provisions that exist to permit the 
interception of private communications and identifies some basic 
considerations associated with affidavits and authorizations. It also examines 
the relationship between the affiant and every participant in an investigation 
involving the interception of private communications. 
 

Language:  English/French 

Content Provider:  RCMP 

Course Duration:  3 hours 

Price: $ 50 
 

URL:  www.cpkn.ca/en/course_intercepting_private_communications  

 

Postal Inspector - Security & Investigation Services 

Developed by Canada Post, this course is designed to inform police officers 
how Postal Inspectors may assist in addressing mail-related crimes. 
 

Language:  English/French 

Content Provider:  Canada Post 

Course Duration:  20 minutes 

Price:  Free until June 30, 2017 
 

URL:  www.cpkn.ca/en/course_postal_inspector  

 

Risk Effective Decision Making 

By exploring current case law that addresses the expectations and liability 
faced by investigators and reviewing accepted decision making practices, this 
course helps learners understand of the nature of investigative risk and to 
apply a standardized model for making and defending risk effective 
investigative decisions. 
 

Language:  English 

Content Provider:  Alberta Justice and Solicitor General 

Course Duration:  30 minutes 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_isep_redm  

 

Social Media: Covert Investigations 

This course is designed to provide general benchmarks to increase its 
investigative value and will enhance learners' understanding of the 
investigative triangle of authority, articulation, and actions. 
 

Language:  English 

Content Provider:  Metro Vancouver Transit Police 

Course Duration:  2 hours 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_social_media  

 

http://www.cpkn.ca/en/course_intercepting_private_communications
http://www.cpkn.ca/en/course_postal_inspector
http://www.cpkn.ca/en/course_isep_redm
http://www.cpkn.ca/en/course_social_media
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The Theory of Communication and Memory 

This course will discuss the importance of effective listening and establishing 
and maintaining a good rapport with a subject. It will also introduce the more 
widely agreed upon ideas about memory and retrieval processes, as well as 
how certain questioning techniques can affect memory. 
 

Language:  English/French 

Content Provider:  RCMP 

Course Duration:  2 hours 

Price:  $50 
 

URL:  www.cpkn.ca/en/course_memory  

 

The Theory of Truth and Deception 

Improving skills to differentiate between truth and deception requires 
recognition of the importance of communication, an understanding of basic 
interviewing concepts, and a desire to become a proficient investigator. With 
practice, the knowledge, skills, and attitudes needed to obtain information 
become more developed and the ability to read verbal, nonverbal, and 
paralinguistic indicators of deceit become enhanced. 
 

Language:  English/French 

Content Provider:  RCMP 

Course Duration:  2 hours 

Price:  $50 
 

URL:  www.cpkn.ca/course_truth  

 
 

http://www.cpkn.ca/en/course_memory
http://www.cpkn.ca/course_truth
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Community Awareness & 
Interactions 

Aboriginal and First Nations Awareness 

This course provides basic knowledge of the history and geography of 
Aboriginal peoples as the foundation to the contemporary issues pertaining 
to Aboriginal lands, cultures, and communities. 
 

Language:  English/French 

Content Provider:  Ontario Police College 

Course Duration:  6 hours 

Price: $25 
 

URL:  www.cpkn.ca/en/course_aboriginal  

 

Assessing and Interpreting Dog Behaviours 

This course provides knowledge about how to interpret and assess dog 
behaviours and provides tactics to diffuse potential risks. 
 

Language:  English 

Content Provider:  Dogs of Distinction 

Course Duration:  20 minutes 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_interpreting_dog_behaviours  

 

Characteristics of an Armed Person 

This course reinforces the edict that OFFICER SAFETY IS A PRIORITY. Through 
the use of images, videos, audio and text-based narratives, and specific case 
law, it will instruct officers on identifying a person that is armed. 
 

Language:  English/French 

Content Provider:  Toronto Police Service 

Course Duration:  45 minutes 

Price:  Free to OPVTA members; $25 for non-OPVTA members 
 

URL:  www.cpkn.ca/en/course_armed_person  

 

Cyberbullying Awareness 

This course provides information on what cyberbullying is, how it is carried 
out, and the impact on victims. In addition to reviewing options for 
responding to a cyberbullying incident, it also explores the ways that 
cyberbullying can be addressed under both civil and criminal law, including 
the proposed Bill C-13. 
 

Language:  English 

Content Provider:  Vancouver Police Department 

Course Duration:  2 hours 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_cyberbullying_awareness  

 

http://www.cpkn.ca/en/course_aboriginal
http://www.cpkn.ca/en/course_interpreting_dog_behaviours
http://www.cpkn.ca/en/course_armed_person
http://www.cpkn.ca/en/course_cyberbullying_awareness
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Elder Abuse 

This course addresses elder abuse in both family and long-term care facility 
settings and examines a range of subjects including: theft by power of 
attorney; neglect; hoarding; dementia; domestic violence; resident to 
resident assault; and drug related issues. 
 

Language:  English 

Content Provider:  Ontario Provincial Police 

Course Duration:  2 hours 

Price:  $50 
 

URL:  www.cpkn.ca/en/course_elder_abuse  

 

Excited Delirium Syndrome 

This course is designed to increase officer awareness about signs and 
symptoms of ExDS and explores the factors and issues that must be 
considered when responding to, or managing, an ExDS incident. 
 

Language:  English/French 

Content Provider:  Calgary Police Service 

Course Duration:  1 hour 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_excited_delirium  

 

Hate Crime Awareness 

This course explores the reasons why individuals or groups act out their 
personal prejudices, bias, and hatred against other individuals and/or groups 
and the impact of these events. It also reviews some of the basic procedures 
to differentiate between hate crimes and incidents, respond to calls, and 
investigate hate/bias crimes. 
 

Language:  English 

Content Provider:  Ontario Police College 

Course Duration:  45 minutes 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_hate_crime  

 

Homelessness Awareness 

This course explores the unique issues associated with homelessness and the 
role of police in addressing the problem in their community. In addition to 
providing information about homelessness and its impact on Canadian 
society, it reviews various legal authorities available to police in the event of 
a perceived disturbance. 
 

Language:  English 

Content Provider:  Vancouver Police Department 

Course Duration:  1 hour 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_homelessness_awareness  

 

http://www.cpkn.ca/en/course_elder_abuse
http://www.cpkn.ca/en/course_excited_delirium
http://www.cpkn.ca/en/course_hate_crime
http://www.cpkn.ca/en/course_homelessness_awareness
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Items of Religious Significance: Hindu Religion 

This course will enhance officer awareness about the Hindu religion and the 
items associated with that faith including articles of faith, religious festivals, 
places of worship, the status of women, and the protocols that officers 
should observe to ensure that police officers are able to deal with members 
of the Hindu community appropriately and with respect. 
 

Language:  English 

Content Provider:  Toronto Police Service 

Course Duration:  30 minutes 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_religious_significance_hindu  

 

Items of Religious Significance: Religion of Islam 

This course will enhance officer awareness about the Islamic faith and the 
various practices, places, and items of significance associated with that faith.  
It explores topics such as significance of articles, gender issues, sacred 
spaces, and considers specific issues such as supporting victims of sexual 
violence. 
 

Language:  English 

Content Provider:  Toronto Police Service 

Course Duration:  30 minutes 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_religious_significance_islam  

 

Items of Religious Significance: Sikh Religion 

This course  is designed toenhance officer awareness about the Sikh religion 
and the items associated with that faith. It reviews the five K's (the Kesh, 
Kanga, Kara, Kachera, and the Kirpan) and how each of those items should be 
handled when encountered; it also explores the role of women in the Sikh 
faith and the protocols that should be observed when entering a place of 
worship. 
 

Language:  English 

Content Provider:  Toronto Police Service 

Course Duration:  30 minutes 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_religious_significance_sikh  

 

LGBT Issues 

This course is designed to assist police officers understand the issues specific 
to the Lesbian, Gay, Bisexual, Transgender (LGBT) community and effectively 
execute their duties while working within that community. 
 

Language:  English 

Content Provider:  Toronto Police Service 

Course Duration:  1 hour 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_lgbt  

 

http://www.cpkn.ca/en/course_religious_significance_hindu
http://www.cpkn.ca/en/course_religious_significance_islam
http://www.cpkn.ca/en/course_religious_significance_sikh
http://www.cpkn.ca/en/course_lgbt
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Overview of the Youth Criminal Justice Act 

This course educates law enforcement officers on the YCJA and how to apply 
the Act to day to day police duties. In addition to examining the Act's basic 
themes and objectives, it reviews specific components of the YCJA including 
extrajudicial measures, conferences, right to counsel and notice to parents, 
pre-trial release and detention, sentencing, fingerprinting and photographs, 
records, and statements. 
 

Language:  English/French 

Content Provider:  RCMP 

Course Duration:  2.5 hours 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_ycja  

 

Racially Biased Policing 

This course is designed to increase officer awareness with regard to 
interacting with members of the community who represent the various 
ethnic and racial backgrounds and will help officers think critically about their 
actions when engaged in their duties and ultimately take reasonable steps to 
avoid racially-based policing. 
 

Language:  English 

Content Provider:  Toronto Police Service 

Course Duration:  1 hour 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_racially_biased_policing  

 

Recognition of Emotionally Disturbed Persons 

This course will review the broad categories of EDPs and provide 
recommended response strategies and approaches to deal with individuals in 
crisis. It is designed to build first responders' confidence in dealing with EDPs 
they encounter in the field. 
 

Language:  English/French 

Content Provider:  Dalhousie University - Department of Psychiatry 

Course Duration:  2 hours 

Price:  $50 
 

URL:  www.cpkn.ca/en/course_redp  

 

Sex Work and Sex Workers Awareness 

This course provides a high level overview of sex work and the impact it has 
on society in Canada. It provides practical knowledge for officers working 
with sex workers, case studies that highlight various perspectives, as well as 
the various legal authorities police officers have at their disposal. 
 

Language:  English 

Content Provider:  Vancouver Police Department 

Course Duration:  1.5 hours 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_sex_worker_awareness  

 

http://www.cpkn.ca/en/course_ycja
http://www.cpkn.ca/en/course_racially_biased_policing
http://www.cpkn.ca/en/course_redp
http://www.cpkn.ca/en/course_sex_worker_awareness
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Youth at Risk 

This course explores what 'at risk' means and associated risk factors. In 
addition to providing information about at risk youth in relation to anti-social 
or delinquent behaviours and sexual exploitation, it reviews the various legal 
authorities, including the Youth Criminal Justice Act, that are available to 
police officers when working with young people. 
 

Language:  English 

Content Provider:  Vancouver Police Department 

Course Duration:  1 hour 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_youth_at_risk  

 

http://www.cpkn.ca/en/course_youth_at_risk
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Contemporary Issues 

Bank Note Counterfeit Education for Police  

This course describes trends in counterfeiting, methods used by 
counterfeiters and counterfeiting case law and legislation. In addition to an 
in-depth review of the security features on polymer and paper notes, this 
course features a case study of an Ontario-based counterfeiting 
investigation. 
 

Language:  English/French 

Content Provider:  Bank of Canada 

Course Duration:  45 minutes 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_counterfeit_education_police  

 

Counterfeit Currency Analysis 

This course provides learners with the basic skills and techniques required to 
help determine whether a bank note is genuine or counterfeit. Learners will 
be introduced to a number of different security features as well as the 
criminal law, and policies and procedures that apply when counterfeit 
currency is discovered. 
 

Language:  English/French 

Content Provider:  RCMP 

Course Duration:  3 hours 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_currency_analysis  

 

Counterfeit Payment Card Analysis Course 

This course provides the necessary skills, knowledge and references to 
investigate counterfeit payment card offences. 
 

Language:  English/French 

Content Provider:  RCMP 

Course Duration:  3 hours 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_counterfeit_payment_card  

 

Counterfeit Travel and Identity Documents 

This course instructs on the basic skills required to recognize genuine travel 
or identity documents and provides techniques to determine whether a 
document is genuine or fraudulent. 
 

Language:  English/French 

Content Provider:  RCMP 

Course Duration:  2.5 hours 

Price:  $50 
 

URL:  www.cpkn.ca/en/course_travel_identity  

 

http://www.cpkn.ca/en/course_counterfeit_education_police
http://www.cpkn.ca/en/course_currency_analysis
http://www.cpkn.ca/en/course_counterfeit_payment_card
http://www.cpkn.ca/en/course_travel_identity
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Criminal Use of Diamonds 

This course examines the history, processes, security issues, and exploit 
opportunities associated with diamonds. 
 

Language:  English 

Content Provider:  Ross Inc. 

Course Duration:  4 hours 

Price:  $50 
 

URL:  www.cpkn.ca/en/course_diamonds  

 

Explosives Awareness (v. 2.0) 

This course describes the different types of explosives, the associated 
dangers, and the necessary precautions responders must take when dealing 
with an explosive. 
 

Language:  English/French 

Content Provider:  RCMP- Canadian Bomb Data Centre 

Course Duration:  45 minutes 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_explosives  

 

Financial Crimes and the Road Forward 

This course explores several prevalent financial crimes including identity 
theft, payment card fraud, and cheque fraud and examines initiatives to 
prevent, deter, and effectively investigate robbery incidents. 
 

Language:  English/French 

Content Provider:  Canadian Bankers Association 

Course Duration:  2.5 hours 

Price:  $10 
 

URL:  www.cpkn.ca/en/course_financial_crimes_road_forward  

 

Introduction to Human Trafficking 

This course is designed to provide Canadian law enforcement officers with a 
functional and practical tool, enabling them to learn and better understand 
the crime of human trafficking, pertinent legislation, and general victim 
assistance guidelines. 
 

Language:  English/French 

Content Provider:  RCMP Human Trafficking National Coordination 

Centre 

Course Duration:  3 hours 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_human_trafficking  

 

http://www.cpkn.ca/en/course_diamonds
http://www.cpkn.ca/en/course_explosives
http://www.cpkn.ca/en/course_financial_crimes_road_forward
http://www.cpkn.ca/en/course_human_trafficking
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Meth Lab: First Responder 

This comprehensive course will allow police officers to gain awareness in 
relation to clandestine meth laboratories and the specific risks associated 
with meth addicts. 
 

Language:  English 

Content Provider:  Edmonton Police Service 

Course Duration:  4 hours 

Price:  $50 
 

URL:  www.cpkn.ca/en/course_meth  

 

Police Ethics and Accountability 

This course explores the complexities surrounding ethical decisions and 
dilemmas in policing. Focusing on ways to avoid improper and unethical 
conduct, it will help officers ensure their behaviour, judgement, and 
decisions are appropriate in their day to day duties. 
 

Language:  English/French 

Content Provider:  Dr. Rick Parent 

Course Duration:  2 hours 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_ethics  

 

Precursor Control Regulations 

This course provides an overview of precursor chemicals and the Precursor 
Control Regulations. In addition to reviewing the licensing and permits 
required to obtain precursor chemicals, it details how criminals circumvent 
the law to procure these substances. 
 

Language:  English/French 

Content Provider:  Canadian Police College 

Course Duration:  2 hours 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_precursor_control  

 

Sovereign Citizens 

This course describes this emerging movement in Canada and provides 
situational awareness information and education regarding the potential 
threat posed to law enforcement when encountering sovereign citizens. 
 

Language:  English 

Content Provider:  Calgary Police Service 

Course Duration:  40 minutes 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_sovereign_citizens  

 

http://www.cpkn.ca/en/course_meth
http://www.cpkn.ca/en/course_ethics
http://www.cpkn.ca/en/course_precursor_control
http://www.cpkn.ca/en/course_sovereign_citizens
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Threats to School Safety 

This course focuses on the key issues to understanding and investigating 
threats to school safety, including the information and techniques relevant to 
the investigation of a school related shooting and an Active Attacker. 
 

Language:  English 

Content Provider:  Toronto Police Services 

Course Duration:  45 minutes 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_school_threats  

 

http://www.cpkn.ca/en/course_school_threats
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Health, Safety & Wellness 

Critical Incident Stress Management (for Fire/Ambulance 
Personnel 

This introductory level course instructs first responders on how to recognize 
the effects of critical incident stress and provides techniques that can be 
applied to minimize the impact of an event. 
 

Language:  English 

Content Provider:  York Regional Police 

Course Duration:  3 hours 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_cism_first_responder  

 

Critical Incident Stress Management (for Police 

This introductory level course that instructs police officers on how to 
recognize the effects of critical incident stress and provides techniques that 
can be applied to minimize the impact of an event. 
 

Language:  English/French 

Content Provider:  York Regional Police 

Course Duration:  3 hours 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_critical_stress  

 

Fatigue Management 

This course awareness level course is designed to better inform members 
about the dangers, health risks, personal and workplace implications relating 
to a lack of quality sleep and how fatigue can impact at individual and 
organizational levels. 
 

Language:  English 

Content Provider:  Toronto Police Service 

Course Duration:  1 hour 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_fatigue_management  

 

First Aid and CPR Training for Police Officers 

This course will introduce the fundamentals of first aid, The ApproachTM, 
procedures for performing CPR, and how to operate an AED. It also covers 
how to recognize and treat the signs and symptoms typically associated with 
different types of injuries/illnesses encountered by police officers. 
 

Language:  English 

Content Provider:  Workplace Medical First Aid Training (formerly Active 

Canadian Emergency Training Inc.) 

Course Duration:  2 hours (online) 

Price:  Contact Kate McGaffin at 800-205-3278 x1323 
 

URL:  www.cpkn.ca/en/course_acet_first_aid  

 

http://www.cpkn.ca/en/course_cism_first_responder
http://www.cpkn.ca/en/course_critical_stress
http://www.cpkn.ca/en/course_fatigue_management
http://www.cpkn.ca/en/course_acet_first_aid
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Healthy Eating 

This course provides information about 5 major heart health points with 
practical strategies to prevent heart disease and stroke and provides 
practical tips and suggestions for living a heart healthy lifestyle. 
 

Language:  English 

Content Provider:  Toronto Police Service 

Course Duration:  45 minutes 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_healthy_eating  

 

Infectious Disease and Pandemic Preparedness 

This course is designed to give the learner an overall awareness and 
understanding of influenza, infectious disease, and pandemic preparedness. 
 

Language:  English/French 

Content Provider:  Respond Solutions Inc. 

Course Duration:  30 mins 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_pandemic  

 

Occupational Health and Safety: Frontline Officer 

This course is designed to ensure that frontline officers understand how 
health and safety is integrated into emergency and non-emergency events. It 
addresses common workplace health and safety hazards; the impact of 
workplace incidents; the rights, responsibilities, and authorities associated 
with health and safety legislation; and the requirements for an effective 
incident investigation. 
 

Language:  English/French 

Content Provider:  Public Services Health and Safety Association 

Course Duration:  2 hours 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_ohs_frontline  

 

Officer Drinking and Driving 

Using video testimonials and other media, this course relates the very real 
impacts of drinking and driving through victims' stories. It also reviews the 
physiological effects of alcohol on the body, public perception of officer-
involved offenses, and offenses related to drinking and driving. 
 

Language:  English 

Content Provider:  Toronto Police Service 

Course Duration:  15 minutes 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_drinking_driving  

 

http://www.cpkn.ca/en/course_healthy_eating
http://www.cpkn.ca/en/course_pandemic
http://www.cpkn.ca/en/course_ohs_frontline
http://www.cpkn.ca/en/course_drinking_driving
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Personal Protection Strategy for Infection Prevention and Control 

This course will familiarize police officers with the use of the PPS as a means 
to reduce the risk of contracting an infectious disease. 
 

Language:  English/French 

Content Provider:  Peel Regional Police Service 

Course Duration:  1.5 hours 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_personal_protection_strategy  

 

Respectful Workplace Training (BC Version) 

Developed in accordance with the Respectful Workplace BC Work Safe Act, 
this course reviews what constitutes a respectful workplace, personal 
responsibilities of employees, supervisory duties, and how to investigate an 
incident and report it under the new BC Work Safe Act. 
 

Language:  English 

Content Provider:  Vancouver Police Department 

Course Duration:  45 minutes 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_respectful_workplaces_bc  

 

Suicide Awareness and Prevention 

This course is designed to help members of the policing and first responder 
community recognize the factors associated with suicide and how to support 
mental health and well-being in the workplace. 
 

Language:  English 

Content Provider:  York Regional Police 

Course Duration:  1 hour 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_suicide_awareness_prevention  

 

Suicide Awareness and Prevention for Supervisors 

This course is designed to help members of the policing community 
recognize the factors associated with suicide and how to support mental 
health and well-being in the workplace. It  addresses issues from a 
supervisory perspective such as debriefing after a critical incident, providing 
staff with appropriate resources, and recognizing the signs and symptoms of 
stress. 
 

Language:  English 

Content Provider:  York Regional Police 

Course Duration:  1 hour 

Price:  $25 
 

URL:  

www.cpkn.ca/en/course_suicide_awareness_prevention_supervisors  

 

http://www.cpkn.ca/en/course_personal_protection_strategy
http://www.cpkn.ca/en/course_respectful_workplaces_bc
http://www.cpkn.ca/en/course_suicide_awareness_prevention
http://www.cpkn.ca/en/course_suicide_awareness_prevention_supervisors
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Water Safety for First Responders 

This course is designed to provide first responders with the necessary skills 
and knowledge to conduct a safe water rescue. It reviews the various types 
of rescue and safety equipment, how to assess a water-related emergency, 
and how to determine an appropriate plan of action. 
 

Language:  English 

Content Provider:  Ottawa Police Service 

Course Duration:  1.5 hours 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_first_responder_water_safety  

 

Workplace Harassment and Violence: Bill 168 

This course reviews Bill 168, describes what harassment and violence is, how 
to handle aggressive behavior, and how workplace harassment and violence 
is dealt with within the parameters of the Occupational Health and Safety 
Act. 
 

Language:  English 

Content Provider:  York Regional Police Service 

Course Duration:  30 minutes 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_workplace_harassment_violence  

 
 

http://www.cpkn.ca/en/course_first_responder_water_safety
http://www.cpkn.ca/en/course_workplace_harassment_violence
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Information Management 

ACIIS Query Online 

This course instructs learners on the use of the ACIIS database, including how 
to conduct queries, retrieve records, and search for reports and other 
documentation. ** Special registration instructions - please see course page 
for details.** 
 

Language:  English/French 

Content Provider:  Criminal Intelligence Service Canada 

Course Duration:  6 hours 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_aciis  

 

CPIC Query/Narrative Online Course 

In addition to providing information on CPIC policy, this course is designed to 
provide users with the skills to query CPIC Data Banks, analyze the responses, 
and send narrative traffic messages using the CPIC System. 
 

Language:  English/French 

Content Provider:  Canadian Police Information Centre 

Course Duration:  6 hours 

Price:  $50 
 

URL:  www.cpkn.ca/en/course_cpic  

 

Criminal Justice Information Management (CJIM) 

This course will introduce users to CJIM and will provide direction on how to 
use the system. It will train users on how to access and navigate the system; 
how to update offender information and charges; and how to submit 
dispositions in compliance with Canadian legislation and CCRTIS business 
rules. ** Special registration instructions - please see course page for 
details.** 
 

Language:  English/French 

Content Provider:  RCMP - Canadian Criminal Real Time Identification 

Services 

Course Duration:  1.5 hours 

Price:  Approved registrations are subsidized by RCMP-CJIM Program 
 

URL:  www.cpkn.ca/en/course_cjim  

 

Firearms Identification for Public Agents (v.2.0) 

This course is designed to instruct learners on the correct procedures and 
protocols to identify and classify firearms to the Canadian standard. It 
focuses on developing competences around the contributing characteristics 
of Make, Type, Manufacturer, Action, Class, Calibre and Barrel Length. 
 

Language:  English/French 

Content Provider:  RCMP - Canadian Firearms Program 

Course Duration:  5 hours 

Price:  $50 
 

URL:  www.cpkn.ca/en/course_fipa  

 

http://www.cpkn.ca/en/course_aciis
http://www.cpkn.ca/en/course_cpic
http://www.cpkn.ca/en/course_cjim
http://www.cpkn.ca/en/course_fipa
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Firearms Verification 

This course is a pre-requisite training for all verifiers. It instructs on how to 
identify firearms to the Canadian standard and facilitate the registration of a 
firearm. ** Special registration instructions - please see course page for 
details.** 
 

Language:  English/French 

Content Provider:  RCMP - Canadian Firearms Program 

Course Duration:  5 hours 

Price:  Approved registrations are subsidized by the Canadian Firearms 

Program. 
 

URL:  www.cpkn.ca/en/course_firearms_verification  

 

National Police Information Systems 

This course instructs on the types of queries and broadcasts in National 
Police Information Systems that will provide access to law enforcement 
information from all Canadian Police Agencies. 
 

Language:  English/French 

Content Provider:  RCMP Canadian Police Information Centre 

Course Duration:  45 minutes 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_national_police_information_systems  

 

National Sex Offender Registry (v2) 

This course explains the history and key elements surrounding NSOR and 
SOIRA, provides information collection procedures, disclosure of information, 
dealing with non-compliance, exemption, and termination orders and serving 
a notice to comply. 
 

Language:  English/French 

Content Provider:  RCMP 

Course Duration:  2 hours 

Price:  $50 
 

URL:  www.cpkn.ca/en/course_nsor  

 

Police Information Portal 

This course provides information on using PIP, policy issues, proper use 
instructions, and quality of information issues that will provide police 
services across the country with better information. 
 

Language:  English/French 

Content Provider:  London Police Service 

Course Duration:  2 hours 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_pip  

 

http://www.cpkn.ca/en/course_firearms_verification
http://www.cpkn.ca/en/course_national_police_information_systems
http://www.cpkn.ca/en/course_nsor
http://www.cpkn.ca/en/course_pip
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RCMP Local Registration Authority 

This course provides the information for a police member to be certified as 
an LRA for their agency. It is specifically designed for Canadian Policing 
Partner Agency employees as well as RCMP Employees. This training is 
mandatory for individuals to become an LRA. 
 

Language:  English/French 

Content Provider:  RCMP 

Course Duration:  1 hour 

Price:  $25 for initial registration; $15 for recertification (every 3 years) 
 

URL:  www.cpkn.ca/en/course_rcmp_lra  

http://www.cpkn.ca/en/course_rcmp_lra
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Supervisor and Leadership Training 

Acting Supervisor Training 

This course will provide prospective candidates with a working knowledge of 
the various policing areas required to perform as a Supervisor on the road. In 
addition to defining the primary roles and qualities of a supervisor, it reviews 
practical skills, techniques and strategies for a wide variety of situations, 
including pursuits, domestic violence, missing persons, homicides, and crises 
negotiation. 
 

Language:  English 

Content Provider:  Vancouver Police Department 

Course Duration:  7.5 hours (all modules) 

Price:  $100 (all modules) 
 

URL:  www.cpkn.ca/en/course_acting_supervisor_training  

 

Coach Officer Training 

This course is designed to prepare coach officers to assist their trainees to 
apply the knowledge and skills acquired during basic training to the reality of 
policing. 
 

Language:  English/French 

Content Provider:  Ontario Police College 

Course Duration:  2.5 hours 

Price:  $50 
 

URL:  www.cpkn.ca/en/course_coach_officer  

 

Frontline Supervisor - Domestic Violence 

In addition to exploring the complexities of domestic violence investigations, 
this course reviews supervisory roles, responsibilities, and best practices as 
they relate to domestic violence investigations and identifies the steps 
required to conduct thorough investigations. 
 

Language:  English/French 

Content Provider:  Ontario Police College 

Course Duration:  1 hour 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_fs_domestic_violence  

 

Frontline Supervisor - Leadership 

This course is designed to inform new supervisors on the role of a leader, the 
difference between leaders and managers, and the expectations associated 
with a supervisory position. 
 

Language:  English/French 

Content Provider:  Ontario Police College 

Course Duration:  2 hours 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_fs_leadership  

 

http://www.cpkn.ca/en/course_acting_supervisor_training
http://www.cpkn.ca/en/course_coach_officer
http://www.cpkn.ca/en/course_fs_domestic_violence
http://www.cpkn.ca/en/course_fs_leadership
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Frontline Supervisor - Organizational Skills 

This course explains the management process and provides a definitive 
process to link and align with the mission, vision, values, and strategic 
direction of the organization. 
 

Language:  English/French 

Content Provider:  Ontario Police College 

Course Duration:  1 hour 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_fs_organizational_skills  

 

Frontline Supervisor - Performance Management 

This course will assist police supervisors to better understand and conduct 
effective performance management reviews. 
 

Language:  English/French 

Content Provider:  Ontario Police College 

Course Duration:  1.5 hours 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_fs_performance_management  

 

Frontline Supervisor - Self-managing Skills 

This course explores the concepts and theories behind communication and 
emotional intelligence and identifies the steps that control success or failure. 
 

Language:  English/French 

Content Provider:  Ontario Police College 

Course Duration:  1 hour 

Price:  $25 
 

URL:  www.cpkn.ca/en/course_fs_self_managing_skills  

 

Occupational Health and Safety: Supervisor 

This course is designed to ensure that police supervisors understand how 
health and safety is integrated into emergency and non-emergency events, 
including the work conducted at the police facility. 
 

Language:  English/French 

Content Provider:  Public Services Health and Safety Association 

Course Duration:  2 hours 

Price: $ 25 
 

URL:  www.cpkn.ca/en/course_ohs_supervisor  

 

http://www.cpkn.ca/en/course_fs_organizational_skills
http://www.cpkn.ca/en/course_fs_performance_management
http://www.cpkn.ca/en/course_fs_self_managing_skills
http://www.cpkn.ca/en/course_ohs_supervisor
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Suicide Awareness and Prevention for Supervisors 

This course is designed to help members of the policing community 
recognize the factors associated with suicide and how to support mental 
health and well-being in the workplace. It  addresses issues from a 
supervisory perspective such as debriefing after a critical incident, providing 
staff with appropriate resources, and recognizing the signs and symptoms of 
stress. 
 

Language:  English 

Content Provider:  York Regional Police 

Course Duration:  1 hour 

Price:  $25 
 

URL:  

www.cpkn.ca/en/course_suicide_awareness_prevention_supervisors  

 
 

http://www.cpkn.ca/en/course_suicide_awareness_prevention_supervisors
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Free Learning Resources 

Back in Step: Police and First Responders helping Homeless 
Veterans 

This video explores the personal stories of Veterans who have experienced 
homelessness and provides information on the supports and services 
available to Veterans that can help get them off the street and back on their 
feet. 
 

Language:  English/French 

Content Provider:  Veterans Affairs Canada 

Course Duration:  9 minutes 

Price:  No Fee - Available to all registered CPKN users 
 

URL:  www.cpkn.ca/en/course_back_in_step  

 

Canadian Rail Incident Investigation Guideline 

This video outlines the main elements of the Canadian Rail Incident 
Investigation Guideline, which will help police conduct successful 
investigations of main-track or rail yard incidents. 
 

Language:  English/French 

Content Provider:  Canadian National, Canadian Pacific, and Transport 

Canada 

Course Duration:  21 minutes 

Price:  No Fee - Available to all registered CPKN users 
 

URL:  www.cpkn.ca/en/course_rail_incident  

 

Fighting Fraud on the Front Lines 

This course provides easy-to-follow advice on how Canadians can avoid 
becoming victims of fraud. 
 

Language:  English/French 

Content Provider:  Bank of Canada 

Course Duration:  35 minutes 

Price:  No Fee - Available to all registered CPKN users 
 

URL:  www.cpkn.ca/en/course_fraud  

 

Matrimonial Real Property on Reserves 

This resource guide will help peace officers working on reserves to navigate 
and apply the specific sections of the Family Homes on Reserves and 
Matrimonial Interests or Rights Act . 
 

Language:  English/French 

Content Provider:  RCMP 

Course Duration:  20 minutes 

Price:  No Fee - Available to all registered CPKN users 
 

URL:  www.cpkn.ca/en/course_mrp  

 

http://www.cpkn.ca/en/course_back_in_step
http://www.cpkn.ca/en/course_rail_incident
http://www.cpkn.ca/en/course_fraud
http://www.cpkn.ca/en/course_mrp


 

54 www.cpkn.ca             1.866.357.2756 

Free Learning Resources  

Naloxone Nasal Spray Administration 

This course will help frontline personnel understand how to respond to 
individuals suffering from an apparent opioid overdose following exposure 
and how to properly administer the naloxone nasal spray. 
 

Language: English 

Content Provider: RCMP 

Price: No Fee - Available to all registered CPKN users Course Duration: 30 

minutes 
 

URL:  www.cpkn.ca/en/course_naxolone  

 

Stolen Innocence: A Police Guide to Online Child Exploitation 

This course provides an overview of Canada's child exploitation laws, what 
constitutes an offence, how to conduct an investigation and collect evidence, 
and where to turn for help. 
 

Language:  English 

Content Provider:  National Child Exploitation Coordination Centre, RCMP 

Course Duration:  18 minutes 

Price:  No Fee - Available to all registered CPKN Police users 
 

URL:  www.cpkn.ca/en/course_stolen_innocence  

 

Terrorism: A New Dimension in Front Line Policing 

Produced specifically for frontline police, this course reviews the indicators of 
terrorist activities, the legal authorities related to terrorist activity, and the 
proper channels by which to report suspicious activity or incidents. 
 

Language:  English 

Content Provider:  RCMP National Security Criminal Investigations 

Course Duration:  27 minutes 

Price:  No Fee - Available to all registered CPKN Police users 
 

URL:  www.cpkn.ca/en/course_terrorism_new_dimension  

 

Vol. 143 - Conducted Energy Weapons (OPVTA) 

This course contains five chapters: History, Legislative Considerations, How 
CEW's Work, The Device in Close Up and Deploying the CEW. High quality 
video, graphics, animations and interactive activities will help keep learners 
engaged and each chapter includes a brief quiz. 
 

Language:  English 

Content Provider:  OPVTA 

Course Duration:  30 minutes 

Price:  No Fee - Available to all registered CPKN Police users 
 

URL:  www.cpkn.ca/en/course_opvta_143  

 

http://www.cpkn.ca/en/course_naxolone
http://www.cpkn.ca/en/course_stolen_innocence
http://www.cpkn.ca/en/course_terrorism_new_dimension
http://www.cpkn.ca/en/course_opvta_143
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Vol. 149 - Police Suicide: Shining a Light (OPVTA) 

This video examines the very complicated subject of police suicide, including 
the often hidden psychological risks of policing, indicators that someone may 
be in trouble and - most importantly - what we can all do to help. 
 

Language:  English 

Content Provider:  OPVTA 

Course Duration:  17 minutes 

Price:  No Fee - Available to all registered CPKN Police users 
 

URL:  www.cpkn.ca/en/course_opvta_149  

 

Vol. 151 - CEWs ς x26P (OPVTA) 

This course is comprised of five chapters: History, Legislative Considerations, 
How CEWs Work, the Device in Close-up and Deploying the CEW. 
 

Language:  English 

Content Provider:  OPVTA 

Course Duration:  1 hour 

Price:  No Fee - Available to all registered CPKN Police users 
 

URL:  www.cpkn.ca/en/course_opvta_151  

 

Vol. 155 - X2 CEW (OPVTA) 

This course he course is comprised of five chapters: History, Legislative 
Considerations, How CEWs Work, the Device in Close-up and Deploying the 
CEW. It provides a comprehensive update to OPVTA Volumes #143 and #151, 
which focused on the earlier Taser X26 and X26P models, respectively. 
 

Language:  English 

Content Provider:  OPVTA 

Course Duration:  1 hour 

Price:  No Fee - Available to all registered CPKN Police users 
 

URL:  www.cpkn.ca/en/course_opvta_155  

 

Wise Up to Counterfeiting - A Guide for Police Officers 

This scenario-based video will provide police officers with information on 
how to verify the security features in bank notes and what to do with 
suspected counterfeits. 
 

Language:  English/French 

Content Provider:  Bank of Canada 

Course Duration:  7 minutes 

Price:  No Fee - Available to all registered CPKN users 
 

URL:  www.cpkn.ca/en/wise_up_counterfeiting  

 
 

 
 
 
 
 
 
 
 

http://www.cpkn.ca/en/course_opvta_149
http://www.cpkn.ca/en/course_opvta_151
http://www.cpkn.ca/en/course_opvta_155
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Officer Drinking and Driving ...................................................................... 44 
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